
The SDO shall 
resolve at the 
division level 

The SDO shall 
follow up and take 
appropriate steps 
to ensure that all 
schools resolve the 
issue 

1 	Pending a.  Pending 	school 
Enrollment acknowledgment 

b.  Pending 	Division 
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Transfer b Joint Transfer 
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Pending LRN a School 
Approval acknowledgment 

The 
concerned 
schools shall 
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written 
justification as 
to why they 
cannot 
facilitate such. 
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DIVISION MEMORANDUM 
	

May 11, 2018 
No. 398, s. 2018 

URGENT ACTION IN RESOLVING ENROLLMENT ISSUES AND 
SUBMISSION OF REPORTS ON ACTION TAKEN 

To: 	All Public Schools District Supervisors 
Private Secondary Senior High School Heads 
All Other Concerned Personnel 

In pursuance to the DepEd Memorandum DM-PFO_2018_0563 from the Office of Hon. Jesus Lorenzo 
R. Mateo, Undersecretary for Planning Service Field Operations, this Office enjoins all School Division 
Offices (SDO's) to immediately resolve all pending issues that are affecting both public and private 
schools specially the Senior High School Voucher Program Beneficiaries (SHS VPBs) such as: 

Issues 	 Details 	 Recommended Actions based on the CONTEXT OF 
CONCERNED SCHOOLS 

For Closed For schools that For schools 
Schools that failed have yet to confirm that cannot 
to settle transfer requests for transfer facilitate the 
and enrollment and i or have other resolution of 

issues enrollment issues the enrollment 
and transfer 

issues 

of approved 
disapproved LRN 

2. In view of this, all Private Senior High Schools are directed to submit the list of students with enrollment 
issues and pending transfer which cannot be resolved within the Division Level on or before May 11, 
2018 for submission to DepEd Central Office. 

3. Attached is the list of schools identified by DepEd Central Office for the immediate resolution of pending 
transfer issues and other enrollment issues. Please coordinate with the Division Planning Officer for 
Technical Assistance. 

4. For immediate and wide dissemination. 

For and in the absence of: 

DR. WINNIE E. BATOON, CESE 
Officer-In-Charge 

Office of the Schools Divisior(tiftntendent 

'5/i /i 

	

FRANCIS JUDE D. AL 	NDRAS 
Officer-I n-Charge 

Administrative Officer V 

Ends: 	 List Enclosures 	 iepo jehQ0115 uwas 
References: 
To be indicated in the Perpetual Index under the following subjects: 	 Rft t 9_________ 

Policy, Instruction, Data Collection 
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In pursuance to the DepED Memorandum D\t-PFO 2015 0563 from the Office of Hon. Jesus 

Lorenzo R. Mateo, Lndersecretar for Planning Service Field Operations. this Office enoms 

and directs all Schools Division Offices (SDOS.; to imniediatek resolve all pendmu i5SuC 
that are affecting both public and pnvate schools and especially the Senior RuTh School 

\oucher Program Beneficiaries SI-IS VPBs Such a s  

issues 
	

Details 
	

Recommended Actions based on the CONTEXT OF 
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I 	 eptthUr of tft 	ittppine 

Department of Qgbutation 

Tanggapan ng Pangalawang Kallhim 
Office of the Undersecretary 

MEMORAWDUM 
DM-PFO-2018- af'°3 

FOR: 	 DepEd ARMIM Regional Secretary 
Regional Directors 
Schools Division Superintendents 
All Others Concerned 

t- c 
FROM: 	 JES&LR. MATEO 

Undersecretnrtj 

SUBJECT: 	LIRGE 7SJTACTIO?\TITN RESOLVING ENROLLMENTISStTES 
& SUBMISSION OF REPORTS ON ACTION TAIN 

DATE: 	 24 April 2018 

The Department has been receiving reports of schools that are unable to bill for the 
Senior High School (SHS) vouchers of Voucher Program Beneficiaries (\TPBs) due to 
enrollment issues, specifically in relation to Learner Reference Number (LRN) and 
Transfer issues. To date, a total of 8, 903 learners have pending issues that need to be 
addressed. 

Because of these issues, several schools remain unpaid and are now unwilling to release 
the credentials of VPBs until they receive payment. The issues to be resolved are shown 
below: 

1. Pending Enrollment Issue  

a ?endig school acknowledgment  

h. Pending Division approval - 

2. Pending Transfer Confirmation 
a. Disputed Transfer 
b. Joint 1ransfer 	-- 

3. Pending LP-N, -  Approval - School acknowledgement of 
Approved! Disapproved LRN 

lc~DcpEd Complex, Mer&cc Ave., Pasiç City 1600 	633-7206I636-6549 	3I8494 	___ __ 



In this regard, pertinent spreadsheets containing the details of the leaners affected by the 
abovementioned issues shall be electronically communicated to each Schools Division 
Office (SDO). All SDOs are directed to immediately resolve all pending issues within 
their jurisdiction depending on the instances provided: 

a. For closed schools that failed to settle transfer and enrollment issues, the SDO 
shall resolve such at the division level. 

. For schools that have yet to confirm requests for transfer and/or have other 
enrollment issues, the SDO shall follow up and take the appropriate steps to 
ensure that all schools resolve the said issues. 

c. For schools that cannot facilitate the resolution of the enrollment and 
transfer issues, the said schools shall provide a written justification as to why 
they cannot facilitate such. 

5DOs are requested to submit a report on any action taken and provide justification  of 
the failure of schools to address the issues concerning them. Pending issues that cannot 
be resolved at the SDO and/or Regional Office (RO) level and require act-ion by the 
Central Office must be forwarded in a separate report. 

The RO, through the Policy. Planning and Research Division, shall consolidate and 
submit the said reports and justification to the Education Management Information 
System Division-Planning Service (EMJSD-PS) through psemisd@depedgov.ph  on or 

before 4 May 2018. 

Should you have clarifications, please feel free to contact the EMISD-PS at telephone 
number (02) 635-3986 or(02)638-2251; or through the e-mail address provided above. 

For immediate attention and strict compliance. 
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