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Republic of the Philippines
Bepartment of Education

Region XI
SCHOOLS DIVISION OF DIGOS CITY

DIVISIODN MEMORANDUM June 28, 2022
No. fH , S. 2022

2022 2% SEMESTER WORKPLACE PROGRAMS AND L&D INTERVENTIONS
FOR HUMAN RESOURCE

To:  Assistant Schools Division Superintendent
Division Chiefs
Public Schools District Supervisors
Public School Heads
SDO Personnel
Public School Teachers

1. This is in reference to Regional Memorandum HRDD-2022-025 dated June 23,
2022, signed by Allan G. Farnazo, Director IV, re: 2022 2nd Semester Workplace
Programs and L&D Interventions for Human Resource, which will be delivered
through online platform via Zoom Meeting.

2. The list of Learning and Development programs offered may be accessed thru this
link: https://bit.lv/CSCTC2.

3. All other details of the different programs are found in the enclosures for ready
reference.

4. For information and dissemination

T

CRISTY C. EPE
Schools Division Supen‘ntenden}/

ananid Schools Division of Digos City
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Roxas Street cor. Lopez Jaena Street, Zone II, Digos City 8002
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Republic of ﬂ}t: Phelipmnes 1172
Pepartment of Education av! A

DAVAO REGION v
Dfice of the Regional Director
REGIONAL MEMORANDUM
HRDD-2022-025
To : All Schools Division Superintendents

Subject: 2022 27 SEMESTER WORKPLACE PROGRAMS AND L & D
INTERVENTIONS FOR HUMAN RESOURCE

Date June 23, 2022

The Human Resource Development Division (HRDD) informs all Schools
Division Offices, that the Civil Service Commission, being the central human
resource institution of the government and as part of the Commission’s mandate to
provide appropriate Learning and Development (L&D) Programs for the Second
Semesier of 2024, whioh will he delivered through the online platform via Zoom.

The list of Learning and Development (L&D) programs offered may be accessed
using this URL: hitps: / [ bitly JCSCTCZ.

For more information and clarification, vou may contact the Human Resource
yivision of the CSC Ofice at the telenhane aumber {0821 299-1724; mobile number
at 09327369953, or through cmail at rol 1hrd@csc.gov.ph.

immediate and wide dissemination of this memorandum is desired.

Enclosed: As Stated. R L e

ROHI/nrb

Address: F. Torres St,, Davao City {8000} 1$0 9001:2015 - Certified
Telephone Nos.: {082} 291-1665; (082) 22 16147
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June 6, 2022

.
DR. ALLAN G. FARNAZO N
Regional Director v ’5 + 3
Department of Education
. Torres Surest
8000 Davao City

Subject: 2022 2 Semester Workplace Learning Programs
Reference No. CSCROXTHRI)ZQZZO&%L@S

Dear Dr. Farnazo:

The Civil Service Commission, being the central human resource institution of the government
and as part of the Commission’s mandate 10 provide appropriate Learning and Development
(L&D) intervenuons for aii luman ToSCuISS M0TOSS the bureaucracy. invites all interested
participants to our scheduled L&D Programs for the Second Semester ‘of 2082, which will be
delivered through online platform via Zoom.

The list of Leaming and Development (L&D) programs offered may be accessed using this URL:

Payment of the registration fees shall be made payable to Civil Service Commission {Account |
Number 0162-031 7.32, Land Bank Claveria), through List of Due and Demandable Accounts
Payable ~ Adviee to Debit Account DAP-ADA), Over-the-Counter at CSC Regional
Office XI and o its Field Offices, or | _andbank LinkBizPort: 1 (aup:/bit by escrel -
agencypaid). T

We request that copy of the machine validated payment/ of Official Receipt be sent 10
rol 1@ csec.gov.ph copy furnished ol hrdidicse. gov.ph bearing the name of the L&D Program, its
schedule and the name of the registrant.

Confirmed registrants will be given the websmnar link through their registered email address and
will be issued Certificate of Completion, subject 10 compliance with all program requirements.

For more information and clarification, you may contact the Human Resource Division of this
Office at telephane number 082) 299-1724; mobile number at 0932-736-9953 or through email

at rol L hrd@csc.gov.ph.
Very truly yours,
f i &h g i } £ ;
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Civil Service Commission Regional Office X

2022 2% SEMESTER WORKPL ACE I EARNING PROGRAM
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(BSDC) - Alms 10 help supenvisors axaming

EnoTmous resources available in
managing employees and measure ways of
attsining results
Supervisory Deveippment Cayeun

(SDC): Aims 1o recognize potential stressors
and leam o convert/transform such into
opportunity for success, Concretize the
difference  between the supervisors
responsibiiiies and e aon-management
staff and, redefine power and leadership
within the context of participatory

management and empowered
organization.
Leave Administration Course for

Effectiveness (LACE): Aims 10 discuss the
rationale of leave benefits for government
employees; Enumerate the kinds of leave and

its jegal bases; Compute accurately e i€ave

benefits of public servants; and Conduct an
echo training course on leave administration
in their respective offices

Seminar on Administrative  Jjustice
{SOAJ): Aims to inform and educate on the
revisions of the 2017 Rules on Administrative
Cases; and, Explain and analyze recent 5C
Decisions and CSC Decisions/Resolutions
in applying the provisions of the RACCS. The
topics about legal writing and mock trial were
included so that participants will be able to

have a first-hand experience in writing legal

dacuments and fow triai i3 Laing conducten,

Pre-retirement Counselling  Seminar
(PRCS): Aims to understand, and be familiar
with, the exsting laws, issuances,
requirement  and proceduies aHecting

. retirement; To find ways to remain productive

members of the society, and , Enhance and
promote a positive outiook on the life after
retirement.

Alay sa Bayan {ALAB): Aims to share one's
personal  history, strengths, potentials
and resources and how can these be
harnessed in service to the natior; Discuss
how one's personal vision and orieniation i
fife/work can be integrated within a national
vision; fllustrate a deep sense of
belonging among new government entrants
by making an individual  personal
commitmeni o give one’s best in work; anid
Formulate a six-month action plan based on
the wvalues identified as  necessary
for effectiveness and efficiency.

Omnibus Rules on Appointments and
Other Human  Resource Actions
(ORAOHRAY): Aims to equip the Human
Resource practitioners and members of
HRMPSE wath knowiedge, skiiis. attitude and
tools necessary for them to become
proficient in the performance of their
functions.
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Local Governance Forum (LGF) “This course
is exclusively offered to all Jocal elective
officials, department heads, and human
resource practitioners to be able to enhance
the knowledge on the four Rs of nuiiai
resource management, specifically
Recruitment,  Retention, Rewards and
Recognition, and Retirement, as well as the
emerging trends on jocal governance and its
alignment {0 garious MR initiativec. and

Organizational Development.

Public Service Ethics and Accountability
(PSEA): Aims 10 understand the principles,
golicies. and pragram on public personnel
administration; and to appreciate the ethical
and accountability implications.

Values Orientation Workshop (VOW): To
clarify one’s long-existing values; Aims to
express commitment to chosen values; ang,
To formulate an action plan in support for the
commitments made.

Gender Sensitivity Training (GST): aims 1o
personalize the  [SUES of  gende

and development; Enhance and/or
strengthen gender awareness and capacities
and.  Affirm = continuous personal

development in gender and development.

Building an Effective Work Team (BEWT}:
aims to understand the role, tasks
and responsibilities of employees as
members of the organization and
appreciate and accept the differences of
team members as important ingredient for
SUCCEess.

Workplace Learning Program on Strategic
Performance Management Systems
{(SPMS). aims 10 concretize the link of
srgenizational perfacmance with the
Philippine Development plan, the Agency
Strategic Plan, and the
Organizational Performance indicator
eramework: Link performance management
with other HR systems and ensure adherence
to the principle of performence-based tenure
and incentive system.

Basic Customer Service Skills (BCSS): aims
to cultivate positive work attitude particularly
the value of courtesy in the deivery of
prompt and adequate services to the public.

Workplace Engagement Competency
profiling (WECP): aims 10 implement 2
competency-basea  humsn recource by
establishing a competency profile for every
position.

Strategic  Talent Acguisition  on
Racuitment (STAR): aims 10 understand the
application of Behavioral Event interview (BEI)
in recruitment and selection Work;
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Title of L&D Program Training Fee Duration
. Development Pho 8,000.00/pax 10 sessions
! Course Track 1 (SDf 1) | ’
opment
8,000.00, 10 sessions
\Coum Track 2 (SDC z) ! i e
2017 Omnibus Rules on i
| Appointments and Other | Php 4,800.00/pax & satuions
Human  Resource Acvions, % :
Revised 2018 (ORAOHRN
Pre-Retirement  Counselling “ Php 4,800.00/pax & toshan
Seminar (PRCS)
Alay sa Bayan (ALAB) Php 4,800.00/pax 6 sessions
VW W‘m‘m‘ "*l‘“‘v“k:!.wr % m 4‘,8" i .__jpax } 5 “":,."--
i (VOW) — i -
Seminar on Administra 4,800.00 6 i
\ Justice (SOAJ) l i o
| Rasic Cumtomer Service N K Php 3.200.00/px 4 sessions
i \m.S‘&‘; i
- gy 3,200.00/ 1 4 sessions
Development Course (BSDC) | v . ; |
Leave Administration Course o 3,200.00/ & aialion
for Effectiveness (LACE) e pos
i : Dl 2 200 M/nax 4 sessions
Ammtaﬁ!i (Psihim
c Talest Acquisition 0n 3,200.00 4 sessions
l Recuitment (STAR) i .
Waorkplace Engagement b 3 200.00/pax 4
| Competency Profiling (WECF) Py % e | BRRB
[ Gender Se iy Teshing Php 1,600.00/pax § 2 sessions

| (GST)

Bscosrim e




Agency Requested Online L&D Programs

Titie of L&D Program fraiming Fee Suiration
thalf day per session)
Alay sa Bayan (ALAB) Php 800.00/session/pax 6 sessions
mmww Phyp 800.00/session/pax & sesal
800.00/sesslon/pax :
Team (BEWT) Php 4 sessions
Public Service Ethics and
bility (PSEA) Php 800.00/session/pax 4 sessions
Local Governance Forum (LGF) Php 3,500.00/pax 4 sessions
Gender Sensiiivily ranmig | "
(65T Php 800.00/session/pax 2 sessions
2017 Rules on Administrative
Cases in the Civil Service (2017 Php 800.00/session/pax 6 sessions
: RACCS), as amended
Teachers Enhancement
Seminar for Transformation Php 800.00/session/pax 4 sessions
(TEST) _ ‘
m{mcmm Service Skills Php 800.00/session/pax & ek
on Strategic Performance f"‘" & mﬁggz 2 sessions
Management Systems {SPMS) : '
Orientation on PRIME-HRM Php 8,500.00 per day ;
{maximum of 95 pax) 2

For other online programs such as WECP, STAR, PSVP, LACE, SOAJ, SDC T1, and,

SDC T2 - Php 800.00/session per participant
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Bslicy for Online Programs Requested by Agency

Request for the conduct of an online workplace learning program (WLP) shall be
in writing giid submitted ot leact ane (1] month before the scheduled date.
Requests for resource speaker services of technical assistance shall be in writing
and submitted at least one (1) month before the scheduled date, subject to
availability of Resource Speakers.

Alt requests for online WLP and resource speaker services shall be approved by
the Regional Director/Assistant Regional Director.

No honorarium shall be provided to the Resource Speakers if the services
requested is purely techn ical assistarnce.

The minimum number of participants per online WLP per batch is THIRTY FIVE
(35).

in the event, however, if the minimum number of participants is less than thirty-
five (35), and the requesting agency still opted to continue with the conduct of
the online WLP, the same may be allowed but the requesting agency shall pay
the honorarium of the Resousce Speakers {daec not apply to SPMS and
Orientation on PRIME-HRM).

For SPMS and Orientation on Prime-HRM, maximum number or perticipants
per conduct is limited to ninety-five (95) and honorarium of Resource Speakers
sholl ba shouldered by the requesting agency




SCHEDULE OF L&D PROGRAMS

title of Learning and Developmant Progvam
Basic Customer Service Skills (BCSS)

July 11-14, 2022

12 NN)
Basic Supervisory Development Course {85DC) July 11-14, 2022 {4 sessions / 1 PM-
E T W AR g
Supervisory Development Course Track 1 July 18-22 &25-29, 2022 | (10 sessions /8 AM
{SDCT) , -12 NN}
Workplace Engagement through Competency july 18-21, 2022 {4 sessions / 1 PM-
Profiling (WECP) 5 PM)
Alay ca Ravan (ALAB) " Julv 29 & August 1-5. | 16 sessions / 1 PM-
2022 5 PM)
Leave Administration Course for Effectiveness | August 8-11, 2022 {4 sessions / 1 PM- |
{LACE) 5 PM)
Supervisory Development Course Track 1 {SOC | August15-18 &22-26, | (10 sessions / 8 AM
oW L - 12 NN)
Omnibus Rules on Appointment and Other August 15-19 & 22, | (6sessions /1 PM-
Human Resource Actions, 2022 5 PM)
Revised 2018 (ORAOHRA]
Public Service Ethics and Accountability (PSEA) | August 22-25, 2022 {4 sessions / B AM - |
12 NN)
Supervisory Deveiopment Course Track Z (3. | Seprember 5-3 & 12-19, {10 sessions / 5 AW
T2) 2022 -12 NN)
Pre-Retirement Counseling Seminar (PRCS} September 5-9 & 12, | (6 sessions /1 PM-
2022 5 P}
gﬁzgggaw&gwﬁﬁoagw September 16 & 19-23, {4 sessions / 8 AM -
032 12 NNL
Strategic Talent Acquisition on Recruitment | September 19-22, 2022 {4 sessions / 1 PM-
{STAR) 5 PM)
Basic Supervisory Development Course (8SDC) | September 26-29, 2022 {4 sessions / 8 AM -
_ 12 NN)
Supervisory Development Course Track 1 (SDC | October 3-7 & 10-14, | {10 sessions / 8 AM
1) , 2022 - 12 NN)
Basic Customer Service Skills (BCSS) October 4-7, 2022 - | {4 sessions / 1 PM-
5 PM)
Workplace Engagement through Competency October 17-20, 2022 | {4 sessions / 8 AM -
Profiling (WECP) 12 NN)
Gender Sensitivity Training {GST) " October 18-19, 2022 | {2 sessions / 1PM- |
5 PM}
Alay sa Bayan (ALAB) October 21- & 24-28, {6 sessions / 8 AM -
2022 12 NN}
Leave Administration Course for Effectiveness October 21- & 24-28, $§x»§
BAne: - 2033 ‘ K D8al
Supervisory Development Course Track 2 {SDC = November3-4,7-118& | {10 sessions / 8 AM
12) 14-16, 2022 - 12 NN)




| Public Service Ethics and Accountability {(PSEA] ; Movember 3-4 & 7-8, | {4sesslions/1PM-
2022 5 PM)
Values Oriented Workshop (VOW) November 9-11 & 14- | {6 sessions / 1 PM-
,,,,, 16, 2022 | 5 PML i

How to register to CSC Xi's Workplace Learning Programs
To register:

First, access this URL: https:/bit ly/CSCTC2

Then, fill out all information needed for the L&D Registration

After successtul registration, you will receive an email confirming your
registration.

4. Sendanemailto ! oo - copy furnished
with your proof of payment m ﬁnahze the regtstratmn process

ARter comiphianice with ine preceding steps, you will receive the webinar
link for the L&D program chosen at least one (1) working day before its
conduct.
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If the confirmation email is not received, you may have entered an inactive email
address, misspelled email address or you were not able to complete the regzs%ranon
form. Should this be the case, you may email us at 1o 7 b

What will | do if | want to change information entered in the registration form
(e.g. L&D Program selection, change of contact number/email address, cancellation of
registration)

Should you want to make changes on your registration, you may email us at
ol Lind@cse




