
Repqout ot the apgivltppitt€S

Dey&rttneut of ¢bticotto«
Itegion XI

scHoOLs DIvlsloN oF DIGOs crly
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Off[ce of the Schools Division Superintendent

E#+rsNT2#2g
REMORANDUM

To:                     Assistant schools Division s uperintendent
Chic.f Education Supervisors, CID and SGOD
Officials, OSDS, CID, and SGOD
School HeadsITICs/OICs, Public Elementary and Secondary Schools
All Others Concerned

Schject,

Date:

REITERATlor+ oF TILE IMPLEhREriTATloN oF RA 1 io32 AND
DISSEMINATION OF MANUALS DEVELOPED BY THE ANTI-RED
TAPE AUTHORITY

December 13, 2022

1.   To sustain compliance with Republic Act (RA) No.  11032 or the Ease a/Doi.ng Busi.ness
and E;ffocieut Govenuneut Service Delivery Act Of 2018, the Deprrtme" o£ Educal+on
(DepEd)  through  the  Bureau  of Human  Resource  and  Organizational  Development -
Organization  Effectiveness  Division  (BIROD-OED)  reminds  all  governance  units  to
continuously implement the following in 2022 :

Legal Basis / Government Description
Offlcial Issuances Requirement

Service            standards           (documentary
requirements,    prcoess    steps,    processing
time, transaction costs, person responsible)
stated in  the  Charter must be  observed in

RA 11032

DM-IROD-2021-0644
TheDepEdCitizen.sCharter2021

Citizen's
Charter

transacting with clients.

DepEd  Citizen's  Charter 2021  (1St Edition
as of December 1 , 202 I

s,//www.de h/about-
ed/cit]zenscharter;

Rorae Sfroot or` Lopez Jaena Sooot. Zone n, Duce Cfty 8oo2  ` Oe2) 553co96 I (08Z) 553J876 I er) 55acl 70 I co2) 553es75
• (Oce) 553© | (082) 553i337e  . wvw\r deDoddiaoscit\r ova  . d®ce->ib®deped.gov.ph
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MC 2020-1Chaidelinesonthe Grant Of the

Standardized

Feedback must be obtained from clients for
Perfiornrancehased-Bonus a'BB)JorFiiscalYear(FT)under services declared in the DepEd Citizen's
Executive Order No. 80, s.2012 Charter using the prescribed CCSS From.
and Executive Order No. 201, Citizen/Client DepEd CC 2021 shall be the basis of
s.2016 Satisfaction services for CCSS 2022 until a new Charter

DM-PIROD-2021-0165 Survey for 2022 is published.
Implenentation Of the (CCSS)

Bit.IyDepEdccssMaterialsStaridardized Citizen,.'ClientSatisfactionSurvey(CCSS) FromintheDepartmentOfEchication Fom*

RA  11032EO6,3.2016
ALE concerns/tickets from the 8888 and
forwarded by the DepEd Public Assistance
Action Center (PAAC) to the Regional
Offlces (ROs) should be acted upon or

Insti tutionallzlng the 8888C..tizcr!.s,Co"ap!atr!.+Hct!`ir!..a.c!ndEstablishingthe8888CitizensComplainlCenter closed within 72 hours i]pon receipt of
referral:

-     Regional public Assistance

MC 202 I -2
Su|}plerrientol Guidelines on the
Grant of I.erformance-Based-
Bonusjor ir 2021 lJnder EO 8o.
.s.  2012 and EO 201 ` S.2016

MC 2022-1
Guidelines on the Grant Of the
Perf ormance-Based-Bonus a.BB)
for Fiscal year (FY) 2021  u,ulei.
Executive Order No.80,s.2012
and Exeoutive Order
No.201,s.2016

DM 046, s. 2022
Designatron Of Regional and
lh7isioTI Pub tic Assistant
Coordinalor

Resolution of
concerns
referred by
the 8888
Citizens
Complaint
Center and the
Contract
Center ng
Bayan (CCB)

Coordinator (RPAC) to
acknowledge email from PAAC,
even just to say that it was misrouted
Concrete and specific action taken
or feedback on the status of the
concern shall be emalled to PAAC
so they can inform the client of the
resolution and 8888 can tag the
concern as closed /

A][ negative feedback referred by the
CCB and forwarded by the DepEd PAAC
to the ROs should be acted upon or
I.esoLved within 72 hours upon receipt of
referral:

-     RPAc to acknowledge email from
PAAC, even just to say that it was
misrouted
Detailed action taken to correct the
reported dissatisfaction and prevent
its reoccurrence / status of ongoing
administrative case shall be emailed
to PAAC so they can inform the
CCB, and the CCB may inform the
client of the resolution and tag the
concern as closed /

2.   By  implementing RA  11032  IN  TIH Department, the  following will be  applied in the
Division and all Schools:
a.    strengthens our culture of transparency, accountabjlity, and improved service delivery;
b.   prevents violations and penalties under the law;
c.    fulfills two  of the  four dimensions  of accountability  used by the  A025  to  validate

agency eligibility for the perfomance-Based-Bonus :
c. 1 streamlining/digivization initiatives under the CC reported under the Process Results
criteria and
c.2 CCSS rating reported under the Citizen/Client Satisfaction Results criteria

d.    prepares for the fulfillment of the ARTA Report card version 2.0

Roras Stock col, Lopce Jaena Sooct. Zone W Dngce Cfty 8002  ` qu) 553-839e I ey) S53co7e I (ce2) S53-91 70 I O8Z) 553J8375
I (08ay 553€39e I (082) 553J3376  ® \w\rw deoedd.aoscitv ore  . digcecib®doped.govph



3.   Further, this issuance also disseminates links to the manuals developed by the Anti-Red
Tape Authority (ARTA) :

Title of Manual Descri
Reengineering Manual
Supporting the Whole-
Of:Government
Approach in

Contalns tools and principles in
streamlining and reengineering
processes, derived from principles and
practices in business engineering

| Streamllning lJlulippineGovernmentSystems&Procedure.sln tailor-IittecL to tne puDllc sector.                 I manual/

Provides a walkthrough of the process
Delrvering Public of reengineering methodology and the
Services Version I.07 tools that agencies can use to support
Jun 202 IByARTA and the UKGoverrment their refoms.

Regulatory Impact

Provides tools, process and procedures

httos://arta.sov.Dh/

of undertaking a regulatory impact
assessment to ensure that regulations

Assessment Manual are subjected to proper consultations
2021  Philippine RIA and evidence-based analysis before its
Manual (lst Edition) issunnce. riamanunl/                  I

I By ARTA, USAID, and Helps enact sound and effective
UPAAF-RESPOND regulations that provide the most

benefit for citizens and stakeholders
without causing any undue burden or
cost.

4.   Links     to     these     manuals     are     also     available     in     the     DepEd     website     at
s,//www.de h, about-de ed''citizenscharter/

5.   For  more  information,  please  contact  the  BmoD-OED  at  (02)  8633-5375  or  emall
bhrod.oed@deped.go`'.ph

6.    Immediate dissemination of and stnct compliance with this issuance is directed.

iiiii-
schoo|sCD¥v:sTOYng;=Pn?#ndent

Jr.`L-r:tiool5Di\Ji5ionofDi90Sclty

i ,,--  i ,,.., i   '.:  :i,,T'=T!rlN

En     :             As mentioned
Rofer~:   None
To be indicated in the PerDctual Index

Under the following s`rtyjeets : POLICY
CCMNM/Decemberl3,2022
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Rqublit Of dy. Pnlqpln.S

@epamettt Of air.ati.n
Df\VAO REGIoh`

oife of the Regioul "rtgiv
REalox^L aDHORAnDtn[
I`SI)-202 2-129

'J`o        :            Sc,hoots Division superintendents / OIC-SOS

subject:          RElmeRATloN OF Trm urpLEMF,NT^TION OF RA I io32
AND DEssimNirmoN oF M^I\ruAls DBVEiopED
BY THE ANT[-KF.D TAPE, AU"ORITY

Date Novcmt)er 28.  2022

]]erewith  is  the  cop.v  or the  Memorandum  OM-OL'HROD-2022-0448    dfltf!{l
Novcmbcr 24,  2022  from the Office or the Undersecretary for ]Iuman Rcsourcc and
Organizmtional   Development,   Nattona)   Eiducators   Academ`v   {7f  the   Philippines,
Tcac`her   Education   Courmn   SecrrtaTiat,   and   DepEd   Emplo`vees'   Associations
Coofdinating Offcc, reminding all th. coriccmcd DcpEd personncl in all gpvcrnancc
units to continuously imptemeT]t the nccessar}' govcmment mquiremcnts trased on
the RA  1 1032, or an Act Ptomoting t!`rase Of Doing Business and Efficient Delivery or
C]trvemmcTtt Serviecs, Amending for the Putpose of Republic. Act No. 9485, Otherwise
Kno``m as the And-Red Tape Act Of 2007, and for OthcF Purposes.

The  Schools  Division  SupeTintcndents  are  hereb.v  diTtt`ted  to  ensure  the
compliance  of  Citizen's  Charter,   the  use  or  the  Standardized  Citizen  /  Client
Satisfaction Survc.v (CCSS) l`orm. and the fast resolution of conacmg rcferrod by the
8888  Citizcn's Compla].nt Center and  the Contact Center ng Ba.van,  hascd  on  the
stipulation of the above-stated Enrmomndum.

For informtion and striet cotnplinn<:e.

^ILAp o. r^Rr^zo
DfrocrorNay+i`

BytheAwh.orityof

MARIA INES

I+nclosod:  As sta(ed.

RaA£/JZS/ givy                     ff*i+rr.„ rm or EmreAno« ROXI

R{`r£'',`±=i5FfonE®
b'..---:In,,I--^

pe

:A::
Director Ill

Directo,

CloN

'#mi,tryng:vhatwftyAVkynd~

Addree: F. Torres St., Dan/.a City (80cO)
Teleplton. Mes.: (082) 291-lG65; (082) 221-6147

ISO900iael5-CeiiTi=aL-



I.

RgivEibltla nq ®tlipjn.I

3Bep8rtm€«t of €bucatton
OFFICE  OF THE  IJNDF.RSECR£T^RY

HllM^N  R[SOURCE AND ORG^t< lz^TIO.rJ^L  DEVEI OPMEr`T`
N^TloN^L  I r)uc^Toas' ^c^DEMy of TH I  PH I Li PPI NEs.

TEACH ER EDUCATloN COUNcll SECRETARIAT

-ORaeou
oH®t7moD-ao22-Q£4£

10                      .    Undcr8ccretaries
Aeaistant S€cretaric8
Einreau and Scrvic€ DEz€ctors
Retional Dircctor8
School s Divigion Supenntendcnts
Public Elcmcntary aiid Socondery School lleads
All Others Conccmcd

~,r,I
FROM t~-CJue

/Xj'4
II..Niv

UndeTsecrelary for HumLin Resouroe and OnganizBatored
Eiei]elopmenl, Nat.anal Educators' Academy o!. the Ph:1lippir\es,
and r2acher Educafron Council Sacoctariar

SURECT       :   RElrER^TtoN oP "€ mm"Ermrmott op R^ ii032 ^xD
DISsEbm^"orl or ]I^Hu^is DEVElorBD BV TRE Arrl-RED
T^Fc ^urHORrry

DATE 24 iNovcmber 2022

To  sustain  compliance  with  F2cpubtic  Act  (RA)  No.   I L032  or  the  Ease  a/ Doing
Business and  Efficient GoilerTirnent Senrice Deinier3] Act Of 2018. .he Deparmen` Of
Education  (DcpEd)  thTouch  the  BiLrea:u  or Human  Resource  and  Organizatioml
Development   -   Onganication   Eifecti`mee8   Chh8ion   (BHROD-ODD)   reznindr   all
gov¢mancc units to continuously implement the following in 2022:

-irfu-n.4 /       -~66riri-£i£ ~.
odicia| lt+ee±      Bre±m.ts..

RA  11032

DM-I+ROD-2021 -0644
The DapBd C±.. C".r
202]

Citin'®
Charter

-ptl®n
Scr`ricc armdnd8 {dacumemary
requrfuentg, prcecso atcpg, prooes3ing tmc,
tr.neaction coete, pcrcon re.pon sib]c) stated
it` the Chaner tnust be obecz`red in
trapeacting with clientg.

DH=pEd Citizjcnb Charter 2021  (let Editm| -
&i of Decctz)t.er  I, 2021
httzm:.1~`!!!o±i:_derfugmrLth'jdrul-
d±c±dfdian££haz±er.`

toom 102, Ri!1 8utl®hL bep!8  Coftr lleoleo A-~ h.i| Crty l€P
Teq~ m* : (ts32i a63.72a6. (¢2) 86)ie.9., i¢.I) -.66s.9
€m.9 ^ddrcas: u.ecJirt}®®d.oetli!o`.i* I  Webrfu. `in-I.r.a.pea.I-/.giv



MC 2020- I
G^Ifdsfi^.. .* lh. Gnatt Of th.trfi', rii- E-
ipExpior Fun yw an
2oso `brd- a-tl®* cra-
\ki 80, ®. 2012 anrd E-c`.thi.
ctw Nb. aei . € cola

DM-PHROD-2021-
0165•.`sEassec"
=frctELde

sfrodnded
Citizen/Chat
Satiafactha
Survey
(CCS8| Porn.

Pcedbac* mu8t bc obtained from clients for
•entice. decl&r`ed in the DepEd Citim'8
Charter ualng the pr`eeedbed CCSS Fom.
DepEd CC 202 I  .hall bc the basis of aervicea
for CCSS 2022 until a new Chertcr for 2022 is
puouincd

i  hat. Iy / DxpEklc cssMaterinl&

--~-ri-as=in`jdr-in~aairina8acdia--~

RA  I 1033

EO 6. 8.  cO16
I^stochonchmo the ®888
C*d*ene. Oonplclnl tcarie
arid Bz\aabitthhg lie ®tt8
c"=.I.`.. cO*p®abii a.^teT

MC 2021-2

ELrfu¥£#.,``T,
Uno- co 8o. 8. sol Z aled co
col, s, cO'6

MC 2022-I
Chrfudees or\ Ih. Crcas Of theEg#er#
2021 iLhd-in--.to. ®da
lto. co. .. 20 I 2 and bet+_*_*
C*aer to. 20}, a. 2016

DM 046, .. 2022
E*tignLptor\ Of R®giv.LII and
Lh*ton F`\bbe ^=ris"c.Ckxr-

Rcco]utm or
Con-a
rcferTed b`.
the 8888
Citi"3
Compfrot
Cinter nd
the Cintact
Cchtcr nB
Bayun  (CCB}

fop.rardcd by the DcpEd PtlbL.a ^aaletance
Aedan CcntcT (PAAC)  to the Rcgional Offices
(Roe) ghould t>c .ct.4 upon o] clo..4 wltlll
72 lo`In apoa f€c-sipt Of I.foml:
-      Ficgioml p`]bbc Aasi®tance coordinator

(RPAC) to aclfnow!edgc email from PAAC,
c`^en just to say that it wa8 fnisrouted

•     Concr¢tc and epccific action talcen or
feedback orl the Status or the concern
•hall be cmailed to PAAC so they can
inform the csent of the tteolution and
8888 cam tag the conccni as closed/

•_ J2se€jBE_                                   `_ '_.
AD a.(uthe fe.db.cl ..fom.A ti? th. CCB

`  and for`frarded try the DepEd PAAC to mc Roe
ahouid be .ct.I tip®n or I..oiv.a wlt]ln 72
h®-a tipo8 I.c.Ipt of I.f.fT.I:
~    RPAC to aclmowtedge eznaL\ rrotn P^AC.

ev.n just `o edy that it wac mierout®d
Detailed action tckcn to corTcct the
Tcported d i®.atisfaction and proven( its
rcoccuT7tnc€ /  sfa[u8 of ongoir.g
administrative ca®c ahall t.c c"iled to
P^^C so they can inforzn the CCB. and the
CCB znay inform the client onhe
rcoolutian and tng the conoem a.

_.._.             _._.„__+.,_ _.._ _y            y   .__.cLend;peE+±_

By inplementing RA  11032 in the Department.
i .   atrcngthcna our culture Of tranqucncy. accounts.bitity, and inproved acnrice

dcifery;
2.   prcvcnts violations and pcmLae8 under the Law;
3.   fulffll8  tiro  or the  four  dimcastona  Of acoountability  used  by  the  ^025  to

validate aecney eligibinty ror the Performance-Based Bonus:
a. Streamlining/digtization  initiamre®  under  the  CC  reported  under  the

F+occ8S Rcaults criteria and
b. CCSS mLing reported under the Citizen/Ctient Satlsfachon Rcsolts critedA

4.   prepares ror the fulfillment Of the ARIA Report Card vcr8jon 2.0.

i   Rcom loz. to.I ®z84lnr A-.EO {emp*L IIco€e ^*.., P.a Ch/ loo
Tctep^or to*: (qaz) esao7206. (.€32} eaaie.9+ (<azi ee±±e±e
em3i' ^Odr...: tee..hroacood.a/eh I Wdrhce I/`m.©oleli



Further. this i®aaiance aleo diBeeTrfutea thlEa to the manuals developed by the ^nti-
Red Tape Authority (^RTA}:

rm ®, mqut
Rrmgin-g Manual
Supporting the Whole-Of
Go.remmL!nt Approach in
So~mg Fttunine
Gouemrnem Systems A
Proced\ues in lREikchng
Pubde Serukes
Ver`Sison  1.07 JILrl 2021

by ARIA and the UKCo--t
Rcgulacory !mprcS
^sscsamcrit Mamral
202 I  mmppine R&^ Mani.al
tistEdan
by Am^, uSAro. and
uFp^F.REsroh'D

Cot)taina tool. and prmciplee in
8trcaehiutng and Teengineerin8
prooesoea. denved from principles and   ,
pract±OE:a in  buainces cn8LTicchng
tailor-fitted to (hc pubhe eec€er.

F+ovidee a vallcthrougiv Of the prooeaLB
of recngi"9cring methodology and the
tcole that aeencica can use to support
their rcto"`
Providea tooh.` Of uridcrttllfing a rqufatory impact          i

tdy

httD&: / /am.gr.ch
I          +I,.                     L       +

manualJ

(

Ij=utJ-'!  --
fL3.c.evitqiLt to cnourc that rqg`ILhations
aLre outpetced `o proper con8ultotj®n.
and evidence-based aDalyris bcfor€ its
i"ance.

Hclpr enact Bound and cffoctive
regrJlationa .hat prtrde the moat
benefit for cttiaena and 8ulccnoncrs
without caLutng any undue burden or
cost.

httt" / / artaev. tin
frianrmllal/

links    to    the8c    manuals    arc    also    aunilable    in    the    DepBd    un:baits    at
htto8://wnrttr.deed.rmr.ah/aboutrdEDed/citizmechartcr/

Immediate dis8cqhatiol] of and Strict compliance with this ias`iance i8 diaeieecd.

For more information: plca6c Contact the BHroD-ODD at t02) 8633-5375 or eman
bhrod.cedffidcoed.a!ov.Dh.

-you.A-
DaA.FtfroD-2ornooe4
IDy.nrmzlae2i®L65
cO 6, & coi6
ue net -2

il      .            -,            :.-.

!   toom lot. Rizal e`iil4II`e. a.efd €.in.|L IAcolco ^`.L. P..( Gb 16EX)
T.i.pwh Nb..: `<azi eca.72o6, (caz) ec.)..9., ted.t} ee3ee5®
€m.I Ad®"!: urec.h®d®4.a.¢.er. .A I `Aee.: `.A.^~.I.frdo.`pti



figivdett*o ng Pdqum!

3Bepartment of ®butdt€®n
OrmcE OF THE uN+DERSECRFTARy

PLANNING, HUMAN RESOURCE AN D ORGANIZATIONAL DEVELOPMENT

M"OENDUM
DM-PHROD,2021qu65

TO

FROM

SUBJECT

DATE

Under8ouctarfu
A!Lei8t.nt Secr\ctaricaRegional -
Schools mvisinn SgperiittendeTtts
P`ibli€ Elrmmfary and Secondary School Hea ds
All O(bore Concern.d

]uEdifrl¥FT~ngrandHu_fro_ed
Onganizational Dei/eloprtent

lmplon.chatioi.a  Of the  Standaridized  Citizapf i:liceit Satiofueti®n
Survey (CCSS) F~ in the Depewhmt Of Education

04 March rm

To  ertsure  continuoLis  go`'onment  improvement  towards  seamless  public  ddi`.qu',  all
goverrvnent agencies are required to sutrmit a xport on the result Of thdr client catisfactlon
survey e`'ery fiscal }.car (FY). Such reqtiinement is az`chored in Republic Act (RA} No.11032
or  the`  Ease  Of  l*din&  Buslnees  md  Efficienl  Gasem"t  Service  Delin=ry  Act  Of  2018  and
Memorandtrm -tar (MC) Na. an9un dated August 13, 2019, entitled, Gui'del!.vets off thc
lmplci:irmlation o.i tht: Ciit=en`s awrier in Coxplianfx to R^ 11032. in a\dditi\on. streaulinin8 ®t
activities  and  the  estat]li.¢hment  Of  a  harnmr`ized  clieut/dLizien  ca(ist! aalon  sLirvey  is  an
eligibility chtchoi` for the grant Of the Ptrfomance-8aeed tontia (PBb) i.pceified ift MC
No. 202On issued by the Inter-Agency Task FQroe (A025 lAIT) on the Harmonizatian Of the
National Government Perfomance Monitorin& fnformafron and Re'porting System.

Fortunately.  units in  the Depertment  Of  EdLmtion  (DepEd)  have been  in co!!aboratwm  Lo
achieve favorable ntings on climt a,atisfarfuim (CSAT) sime 2019. This is in cognizanee Of the
imri{tTtance Of client feedhafk in the aseesm`ent of the qua]ity' of our service dplivF.ry` Data
collceted from surveys rtrognized the alms with satisfactory s€rvire deli\]€r}. and id€ndfird
those needing improvement and iritenrmti{m .

This year, [a further improve the DBpartmurit's efforts in grthering f`eedback on our services,
the   Bureau    of   Human    Rtsource   and    Organizatioml   Dev€Iopmenl    -   Cirganization

RoaBti lQ2. 8taed 8itll.li.Lig Dcfdr!  {`J.mplE]+ Wcndcz. ^ine. I..±j City 16cO
Tdtphco hin.: Q2) aaitL?d6  I  Td.in t*»o.: gr) ffiii®thl

Eznril ^fldn.r utr.~TAngidqu.orirfu I *edt--|tryEd,p7..ph



Effectiveness  "vision  OrnroD{)ED) Shall  implement the use Of  a  Standardized  DapEd
Citizczvc]ier.I Satisfaction S`Irvey (CCSS} Fdm

ln  `new  of this,  all  DapEd  ur`its  with  9erviaes dechred  in the 2mo  GtLan`s Charter are
requested to use thf. following templates and refiEm`ces effectiv. inmedl]tely:

I-hrERT LINK
1.    Ccrs Fut'm (Aithex A)

billy/tlepEdccrsMatchals2.   Quick Guide in Conducting il`e C(S
(Aunx a)

3.   5an`plc  online  Ccrs  Farm  -  Goo(?e
bit.ly/DapEdcoredbackFom used in the DepEd Central CX#ce

(Ar'nex 0
4.    1+st Of 9crvices included in the DepEd I

I.r`^mr.deped.gov.ph/ aboutuleped/ citizmscharter  ;Citin's a`aner 2020 qst Editin)

The predbed s`irvey for.n may be modified, given that all these conditions are adhered to:

I.    Survey forms chould state the priv?ey notice {veTbatim), in obeervaroe Of the Data
Frfuaey Act of in 2.

°Tke personal  infomation i.i<li.Led  in  tltis  doconent  shall coily be

used  few  tli€  rurpases  Of  odmnisteting  the  sumc3/,   Any  perso\ul
irifomation included hcran rm|i not be used for ofhcr pilrposes aside

from those stated above:

2.    TTte client satisfaction rating tnatrix should indude the paLraneters below.

A.  5-point Likert scale with 5 as tl`e hichest catififaction rating az`d 1 as the lowest;
8.   Ratirig crieleria (a6 defined in MC 2moL1),

Service QqalityDimension Derifha

Resprndveness willingness to help, .Beiat, and provide proTnpt servke (o clients and/or
businesse5

Rctiabhity pevision Of wit was rnded and what was promised, in accordance
with the polity and starutarLls,, ``'ith zx:ro b a mlnlmal error rate

A-& convenimcc Of lontiorty arnplc amenities for a comfortable lrar`!iaction,
Fadlities arid the u8c Of cle\ar sigriage and modes Of eechrlolqg)r

CommuTLication act of keeping atizon8 and busines8t± indomrd ln a language they can
easily undetst&nd, as well as listming to thdr fchdback

ftonm loz, RJlal B..{l.»r.€, Itcptac  r.rtyrt, Ll<falco ..v.I ,.-.. a Cir.` 16en
Td_ T`in : p£} .L13-?aef,  I  Tdrfu >i®.. ® lol...a.

F;"d ^4dmr 1-ce.phodaftydgr4th I VchLltc: -dapedigri` pli



Costs

satisfaction with the timeline38 Of the billing, billing process/es, predemd
mchods of pa}'rT`ent period, value for mcxp', aceeptible range a( costs,
and quahtative infot"tion an the ccet Of cach aervke                                     I

Integrity
assurance that there is honesty, justice, fainess, and trust in each senrice
"'hile dealing with the clients and bus€ncases

AgctJrane
capability Of frondine staff/a to perfom their duties, product and service
knowledge, un                .     client r`eeds, hdpfulr`ess, arid good work
rdationshipr

Outcone rate in torus of achinring outcomes or realizing the intended trmefits Of
goverTimertt eeTvices

-Nato  the. DapEid imils arc only allonoed to Tonaquc a critinon if il  Ls rot  appliodelQ to the

service being proud.

3.   Silrvey forms Should be avarlable/ tmnelated in the Language widely-used in the
lrmle Of the survey.

BHROD<)EDcmveysitsgratitndetoallDapEd`initsfortheardentsupporttoCSAT-rchted
activities and requhaents. This office requests the same, if rut intensified, rrioF-lion on
the  adoption   Of  the   stardardind   Ces   FOTm   Further,   at`   issuance   regarding   the
in8titotiomli=atio.` Of a CSAl` m®charfe5m in the nepaTment `'ill be reloaced separately.

For i"iujrles and/or clarificatiofts, plcaee contact Me. Rco. ^]bo t]r hdr, Keen ^»caite. Of
BHRODOED at bhred.oed®dqud.goo.pht Lrmg the siitjt]ct hinc: (Name Of Offte)Jrs.

For your appropriati. and im mad iate action.

iBHRt~EDfe^Ihoi

Ron m2, kL[al ati;ldin*. I}cpEd  I,rvrqil-, ^4.calo.i ^`.., P..ig Cii? 16011
Tdq~ No : i®z) .di?-  I  Tdrfu Not ® .I}i®i.I

£Imil ^dd": tf.ce.ill-L:£fAqrd+torp I W.I.iftt -.I]qrdgrrph
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Beiiartment o{ ®buont(o"
OFFICE 0f THE UNDERSECRETARY

HUMAN RESOLJRCE JLND ORGANtzATIONAL DEVEL.OPMENT

MEMOENDUM
DM-HROD-20210644

TC)

FROM

SUBJECT

DATE

Under!i.crd.rieei .fid Aas;titan! Secret.ri co
Bureau and Sonrice Diredors
Re8ioml Directors
Schools Divisioft Superintendef`ts
Pul}lic Elementary and Secondary School Heads

w]°H5   dL
Regional Director. DapEd NCR and
Orficur-Jn{harge, office of the Undersechctary
I Iull`ari Resexmx aTid (nganizatronal rm'elopmcnt

The Dap€d Citizrm'8 a`arter 2021

21 haemha 28Z1

In compliance  with  Rqublic  Act  No,  11032  or  the Ease Of Domg  Business  and  Efficiertt
Go`/emment   Service   thalivery   Act   Of   2018   and   eligihility   re`quiremenls   foT   FY   2n21
PeTfomaroe-Based  Bonus  (PBB),  the  Department  Of  Education  (DepEd)  stlbmitted  the
CitLzm'i Charter 2021 -1st edition ti. the And-Red Tape AULhor]ty la:lil Deceniber 1, 2021.

The  Charter  was  a  product  Of collaboration  among  the  B`ireau  Of  Human  Resoi-  and
OTgani7iaLional I)eveloprent - Organization Ffroed`reness lThrisior` (BHROT)OED), C.ontral
Cffice units with now/updeted services, and l.echnieal Worlcing Group (Amc.t A) monbcrs
Of the Writeshop to Update lie tryEd Ct: 2021 on octotRT 19-21 and 26-27, 2tx21.
•Thus,  it is reiterated that au units Shall inpl.fbed th. echce standards decl3r\ed in the

DepEd   atizen'.   Ch€   (CC)   2021   publichod   in   i!±g2±j./*.itry!'*!t£}{wi,£on.rth,'\wit-
!t,.|t:\ /202 !  ,.' I Il`ltn.(£_r,.i.,`.p Fcl-(-'t1 7|.n,-|

a.  list Of sowices provided by a government unit;
b.  checklist of requirements per type Of applir8tion or request;
c.   p7`ocedure to obtain a particular Service;
d.  person/a resFronsible per step;
e.  maximum processing time;
i.   d{icumml/£ tn be presented b}. the mquesting pan}';
9.  amount Of appucable fee/s; and
h.  prttc`e`dure for filing complair`ls

i.2t:,2Jed`f.:

R..mi lei *inl flulqu[ Dapt`id  Ctomplg .`lentlco ^T... P].lg CLty 16cO
Trtyho. `0.: Qtr) iiiL7m6  I  Tdrfu N,,.: (ca) u.I.®t9I

finaB ^ddm.: t]octJtrod#dqud.g..I+li I Vrfuto v-,dgivpr.fha



As emphasized in ARTA MC No. 2021 -10, the (harfty Of each govemaftce unit chall be posted
in the fonowing fo-:

Fom -ption Lae'ion
1. Citizm's Clrarm Interactrve infomatim             I •   Poisted a( the main entranceof
[nf-tlon hoods, electronie tillboardr, the office or at th. mast
billboard posters, tarpaulus, giv. corlspicuoos phce of all the sand

squice Offfa
2. Cifro's curter Aligned with Rrfermco 8 o( •   Placed at the window/courfu of
Handbook ARIA MC No. 2019cO2 each frontline office to

complerr`ent the information or`
the services indicated in the
Imf-ation "Ilboard

•   offices are onl}' required I(>

post/print hard copies Of pages
on the Handbook related tri th.
s-/s they offer

3. Cfficial wch5itr/ CC Handbock is uploaded •    Lcoated at the mcer visible
online Pasting on tl`e website or any online space/area Of the offitial wetrite

plot(arm a`.ailafle througl` atabor]inlcspectfeaE»yfortheCiti7en'sC± or the online platform available

Additionally, all ar. reminded to re`ctnd feedbaclc on the senrices declared in Lha CC using a
Citirm/Qient Satisfaction MechanisLm`

DxpEd of ficials and personnel are ertyoined to provide feedback on the Deptd CC rm for
consideration on the next CT edition .

Lastly, units with extrmal services repcted in the DapEd CC 2021 are reminded to eubmil .
Strcamlining"givzation   Rcput   `with   ENpporting   tloc`imenes   (Annex   q   and   its
enenidoreemchhythehcadOfoffiae(AmexD}onorbeforeJanaary1$2022.

Supporting  documents  may  be  in  any  Of  the  following  formats:  namtive  with  links,
photco/scrrmshot&  or  aistomer  foedLack  rcoognizing  the  pcailive  changes.   Annex   8
provides sample sbeamlining/ digitizatm oaports, as submitted to the ARTA.

ThecallforsubminionswaspreviotffllymdeinDMHROD-2021i}242andCNIIIROD-2021-
0461. Submiesions chall be made via tanail Lo citizen±charttrfedeped.goo.ph, u!ing the sut.iect
line: Name Of `miL -Streamlininfi/Difatizatim Rcoort 2021.

Said documents shall be attached to the Modified Fom A -Department Poformance Rtprrt
2021 required to dctermine the agency.s digibilit)I to one of the chteTia for FY 2021 PBB,1tie
Report 9haTl be pxparpd b!r the BHR(mire and eT`dorsed by the DapEd Sectrfury to the
AO 25,

These  RA 11032uelated  activities  shall be conducted rtot only  to nurture  and  promote a
culture of transpirmcy, accountability and improve service delivery. More impertantry, to
aligr`andredeEtonthegeDapEdproce€is!esandproceduresitscorevaluesOfbeing^rfu-Dj!pe,
Maha-Ico, Makahalil.asan, at Mckabaiisa.



For     Tnoce     inforThation,     please     cormct     the     BHRcrooED     through     roan    at
dtizmschar(er©deFed.gov.ph.

For infomiation and guidance.

^lt-..
^I`ne` ^= TWO Memo.a}s - Write*hop to update lh. Dq>Gd CC 2021
^rtrien 8:  S.fnple 5..ermlining/Digitizatier` Rap
^mc« C. Tmptlte fa Sdndird\g/Digitizrdco RrFkm 2021
Amo. D: Ertdof.emml ti`Ier fer Sotiamliningq*ritiiEatiol` deport 2Im
ARIA Mc NO. 2021-ro



M^l ACAfl^N PALACE.
W^noLA

BY THE PRESIOENT OF TllE PHILIPPINES

EXECulTVE ORDER NO.  0®

INSTiTUTioNAuzlNc TliE 8eee cTTlzENs' cowpLAiNT HOTilNE ."o
ESTABLisHING THE 8ee8 CITtzEus' CollpLAINT CENTER

WHEREAS.   Article   11.   Section   27   Of  the   Cons{ituthn  providce  that  Ore  S®t®   Shall
maintoin  hmcaty  and   inlogrity  iri  the  ptbbc  service  and  Shall  take  posithre  and  edective
measures agalnst graft and corruption:

WllERE^S,  Republic Act (RA) l`lo. 9485` othenlfee kno`m as the An6-Red Tape Act Of
2007. provides that the State shall take appropriate meesores to prernoto transparency in each
ag®ney with regard to the manner Of traaeacthg `^th the puenc, `^th the ap!odi`re of rediictng
red tape and expediting transactions in go`anmof ;

WHEREAS,   Administrative  Order  (AO)  No.   241   (s,  2008),  er`join®d  all  agencice  to
establish a  public  hotline to dectholy rcochc fo®dt]act and monitor customer  satisfaction  in
confomity w]th RA No. 9485;

WHEREAS.  Sector` 2 Of AO 241  mandated agenc.es to interconriect their cumt and
fufuTe  public assistance  systems `^ffl the 9ovemment+^ndo citizen's  hertylrie  once the  same is
established;

WtlERE^S.   the   Civil   S®r\foe   Commieeion   (CSC)   collaborated   `^dih   the   National
Computer Center (NCC) Of the Dopertmect Of Science and Tochrichogy (DOST) to establish the
Contact  Confer ng  Bayan  (CC8)  Prt*oct,  to  Serve  as  a  publie  feedback  mech8rian  for  the
Government to link the Fxpblie and certain frorithe aoencies:

WHEFtEAS.  there  is  a  need  to  ins6fuGonaife  a  publie  complaints  hctllne  involving  a»
agenaes  Of  the  government.  and  txird  on  existhg  pu"c  feedback  mochanisms  for  the
realization of the Govemment's potty/ to cadisate rod tape and conruptjon;

WHEREAS,  ExecLilive  Cnder No.  1  dalod  30 Juno  2016 I)faced  certam agerictes  uTider
the 8up®rvtsron Of the Office Of the Cabir.ot Secretary (OCS) to de`relop programs and proi®cts
that  promote  sodal  education  to  enable  peof*e.s  participaton  in  8ifecting  r\eal  cl.ang®  by
keeping \Aratch of the affairs Of the government, md tston to people.s foodback;

WmaEAS,  Artic(e  VIl,  Secton  17  Of the  Conethrfuon  pro`ndce  that the PDesident  sha»
ensure that the la`rs are fathfutly exeaited:

NOW,  THEREFORE,  I,  RODRICO  RO^  DUTERTE,  President  Of  the  Roptllic Of the
Phillppines. by the powers vestod in me by le`*r. do horetry order:

SECTION 1. In.tltutlortoldration Of th. 8.ee Citiz.n.' Complaint llotlln®, The hotlin®
number -8888- is hereby institutionakzed as the Citizena. Complairit Hottino number`

THE pReslDE±r`rr. oL` i'HE f*iiuf"NEs



SECTION 2. Esfablislmon¢ Of tl`. eece Ciez.ne' C®mpltlnt C®otor. Tbero lS hereby
estobl©hed  an  8888  Citizens.  Complapint  Ccritor  `^inch  sriall  serve  as  3  mechanism  `Ahe
citizofts r":iy report their complaints one grievances on acts of rod  tape. as defroed  Index RA
No.   9485  and  other  relevant  laws,   and/or  comipt!on  Of  any  natonal  gouerTmonl  agency.
9ovemmen`omed  or -contro»ed  corpontx}n {Gacc) / go`romment fmancol  ineenubon  (GFl).
and edtor in8trum€rdeRAce Of the govemmont.

SECTION  3.  L®ed  Agency.  The  8888  atizens'  Complain( Center  shaH  be  under the
dlrectfon and supervisien of the OCS

SECTION 4. Collaboration I.rlth Go`..mrn.nt Agenci.a and lrtoora8on Of Exl.tlng
Public  F®.dback  Ncehanism..   The  OCS,  in  coordination  with  the  Cffico  of  the  Specral
Assistonl  to  the  President  (OSAP),  ts  hegiv/  directed  to  Collaborate  with  other  govemmenl
agericies.   in   the   op®raton   Of  the  8888  Cilizer`s'   Compfainl   Center.  and   ®ntor  who   such
amangemerits  irecessary  for  the  pessibl®  merconn®c6on  and  intografon  Of  oxiatTig  put)fie
feedback mechanisms. such as the CCB Prtyect of th.± CSC.

Concomod covemm®nt agoncice and offices  shall dts®nate their respectve focal and
technical officer. who shall assist the CX2S in ts colfaboratfro efforts. and interconnection and
integration Of pithlc feedback mecharri3ms.

SECTION  5. Minlmum  Op.ir*ing  St.ndanls. llie  8888  Citizou'  Complarfu  Comer
shall here the following minimum operating Standards:

a`    Common/ca8fon  Chaflr}els_   ln  atditon  to  the  -8888'  tolophone  hctline.  the  8888
Citizens.  Complaint  Center  shat  pmrde  other  communica6on  channels  which  iT`ay
[nchrd®:

•    Short message senme (SusyText acoces;
•     Electronie mail (E-mail):
•    WebsiteM/ebpage: and
•     Social media, as vreq as any otl`er ernengfrog communicatN>n medium;

b.   Operat/qg Hours. The 8888 C"zens' Compfaint cerfuer shall operate, thro`igh any Of ts
communicaton  channels.  t`^mlyfuA  (24)  hours  a  day,  seven  (7)  days  a  `^®ct,  from
Mondays  to  Sundays,  exch"ng  natonal  holidays  art  work  suspeesioms.  As  far  as
pTac6cable. live agents shed respond to calls made thro`ioh the `elophone hotline facilfty;

c,    PTo¢e.a Flow. A citizen`s concom received through any Of the communicaton channels
shall immodfately be referred. dfroedy or mdiroclly. to the concemod 9ovemrTient agency.
office or instrumentality for approgivate acton. As much as the circum8forioes perTni| the
complairtant  shall  be  given  ed`fro  of  fo®dtock  on  the  statils  of  the  concern  untl  its
resoluton: and

d.   flerfod fo "e Action. A a.tizm's co..com lodg®d froogh any Of the oommun.calion
cham®Is 8liall have  a car.crete and  apecrfe action `.fro seventy-t`co  (72) hours fitrm
receipt of the concern by the proper geemmer`t agency or instnimentafty,

SECTION a Coop.ration of Cxh.r G®`~rnent Agncies. To ensure that the general
pubife  is  served  efficrentry  and  expoouiouely.  all  rratiotial  govommen(  agencies,  GOCCs/GFls,
and othoT instrumentalites of the govemmeck are enjoined to coaperato with the OCS to onsuro
prompt ectiei\ on the publie's concerns recelved through the 8888 CThzeos. Compfaim Center.



SECTION  7, Funding,   The  mftial  f`mding  roqurements  for  the  imdementation  Of the
8888   CitLzens'   Compfajnl   Center  sha«  be   detemined  t]y  the   Depawhent   Of  Budget   and
Manngomont.  8uejoc( to compfanco I.rfu appfeable l8vvs. rules and regulations. Appropriatons
for the succeeding  years shall be ineorpochd in the bLidgel proposals Of the CX=S and other
concerned goveTrm®nt ag®nc.es. offices and instrumentalifes.

SECTION  8.  Implem.utino  Rut.a  .rd  Op.mtiorral  Guid®Iifiee.  The  OCS.  `^th  the
a8sjstance    Of    the    OSAP   and    o8.er    coTic~d    got/emment    agertcies,    offkrs,    and
instnimentalites,    shall   fonutate    and   issue   rules   and   oper3lional   guidethes   for   the
implement8tion Of this Order.

SECTION 9. Reports. The OCS sban sLA}miL. within six {6) months from the erfecthrity of
this Order. a report to the President on the ingivmontat!on hereof .

Thoreaftei.  the OCS cha« sutmil quadert}/ reports to the President,  through the OSAP.
on the 8ctjvifes and aeeompl`shmoTts Of the 8888 Cltiaens. Complaint Cortor.

SECTroN  10.  ^£liiiipirtlative Smcdors. Wittout prtyudice to the appropiiate cnmin8l
habllit)/, falluro on the part Of a goverrmen( aoei`c)/ or ®mplayeo to tlmoty rcepond to the pudic's
concerns  rccelvod  through  trie  8888  CREElrs`  Complain. C®nter,  or any other  `tolalion  of the
pro`nsions of this Order, shall be a ground for adminisfrothre sanedon8 inder existing b`rs and
ngufatons.

SECTION 11. Separa"lfty.  If av)/ provision Of this Exooutive Order is declared invalid or
unconstinrfuonal. the other provlslons rict ©ed thereby shall remain valid and subeisthg.

SECTIOI. 12. Repeal. AIl iesuartcee. ardne. rules and regulations or parts thereof \which
are  inconsistent  wth  the  provisoes  Of  us  Eveaithre  Order are  hocody .epoalod  or modified
acconlingly.

SEC"OM  11.  Eff.cti`ut}/.  This  Execaithre  Order Shall  take  ®ffoct  upon  piib€canon  iri  a
ne`espaper of ge.local ci rcolation.

DONE. mthec.tyofManila. this 1.tlayof    Octob.r        in theyearofo\rloTd, T\ro
Thousand and Sixfeon.

By the Prceident:

s^ult="±l=o`E^
Executive SiecreLay

•irJj.Lic a.  in Mlit.Plnl
tto  ,®',  .  Oem lnma CO,Y.

MARrmTo N D
omECTou iv

MAiJ`cAFiAve tEtoees IIFF+I`i
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mff€R-46E-ti€7T^SxroecEor.Trfe`-Hlin.oiriiTion-~6F
w^Tio.i^i ooveR"ff RT ptRFORli^acE .o..rToa..Io, "Fo-IIt.Tio.. A.io REpoaT`i.ro SvSTE.Is

/Aond`.&irde+e i:>noef  hto   ?5  S   2a";

NENOFIANDu.. ciFtcuL-\R No.  ae21-LL

octobef2L±.2o2i

TO ALL   HEADS   Of   DEP^FtTWEWTS,   BUREAuS,   OFFICES   AND   OTHER
AGENCIES       OF       THE       NIATIol.Al       COVERNWENT.       INCLUDll.C
CoNSTiTUTioNAL    collNesioNS,    coveREss,    THE    juDici^Rv,
OFFicE OF THE OveuDsii.AN, STATE uOuvERsmEs AND cOLiECEs,
GOvERNNENT®`mlED   oRi:ONTROLLED   cORpOFunoN§,   iocAL
WATEf{ DISTRICTS, AND LOCAL COVERNWIENT UNITS

SUBJECT:    SuPPLEWENTAL GultN:LIRES ON THE GFIART OF THE PERFORMANCE-
BASEt] BONus (pob) FOR Flsc^i yEAF` (Fy) 202i uroER EXEcuTivE
OFtaER No. eo. s. aei2 Ave EXEcuTivE OROEFi NO. aei, s. 2Oie

i.a      puF`rosE

The Admlnistratve Order (AO) No` 25 luter-A9®ncy Task Force on the Hamonization
of National Government Performance llonitoring. Infonaton and Reporting Systems
(A025 lATF) has iesued Memoranchfm Ci.cular (ue)  No  2021-1  /GLi/d6//`nes on lt}e
Grant  Of the  Performance-Based Bonus  for the  Fiscal  Year 2021  urider Ex®cutlv®
Order No. 80 s.  2012 and Exocimro Ctrder No  201  s  2016} Oatod June 3. 2021

Consistent with MC No. 2021-1, the Department Of the lntertor and Local Goveml7ieof
(DILG) . Local Water lltili6es Administraton (lwuA) \ .nd the Governance Commrssion
for   Goverrimem-Ch^med  or€oTtrtded   Corporations   (GCG)   shell   issue   separate
gold.lines for the  grant of the  FY  2021  P®Tfomance-Based  Bonus  (POB) for local
govefTment units  (lGUs).  local \vete.  districts  (LWDs),  and  govemmel`t-ormed  or-
coftolled corporations (GCX=Cs ). respecth/ely

The Supplemenfal Guidelines sha« provide clarifications and additional infonriation on
the requirements provided in ^AC No   2021-1.

2.a       CLARIFICATIONS ON THE FY Z021  PBB TARGETS AS STATED IN SECTION..a

For FY 2021. agencies must sobmfr evtdence of acoompllshments Of the crileda and
condftrons provided in Section 4`0 -Pefformanoe Results. Process Results. Financlal
F2esults`  and Ci8zerL/Client Sa®sfection Results  Agencies ere encouraged to include
in  their  sutmlsslon  all  eiq)lanations  are  iustificatons  for  dchciencies  and `non-
achiev®meft of tangets



The following requirements shall be ®tomed by the 3genc.es in compltance with the
FY 2021  POB cnteria aind coriditions

2 1    P®rfomanc®  R®eiito.  Agencies  must ensure  the  uploading  Of  the  q`iarterty
Budget  and  Financlal  AcooLmat}rtyr  Reports  (BFARs)  on  the  Department  of
Budget  and  Management-unified  Reporting  System  tDBM-URS).  in  a  tlmely
manner wthin thirty (30) days 3tte. me end Of each quarter  The quartedy BFARs
shall   be   used   in   the   asscesment   of   the   FY   2021   Performance   Results
accomplishments Of the agenoes

For dctclencles  oi  non-anarment  of FY  2021  forgets,  iustlflcations  must  be
subrr"ed together with the 4th quartet BEAR to the DBM thirt)/  (30) days after
the erid of the 4tr-quarter of FV 2021

2 2    Proc-a  F!eeuto.  For  ee  aesessmen`  Of  accomplishments  under  Process
Resuts.   agencies   may  submft  to  the  A025   Seeretan8t   e`rdonce  andfor
documentation  of  ease  ot  trsreectton  through  one  or  a  com   nation  Of  the
'O'loung

2 21     For beparh®tl/^g.Iict-:

a       Report obiecrty verifiable evidence of achievements in ease of
dotng  busiftesa  or  ease  Of  trarsacton  for  fro"ine  services
covemg a ll govemmentto-cmzens. government-tchbueiness. and
govemitien(-to-government    transechofrs    Lising    Fcx'm    A    e8
provided in Ailnex 3 Of MC No  2021 -1   The report st`ould highlighl
the tangible irrtpro`/ements fro the vie`xpoint of the transacting
pubke  in  tenng  Of  access`  furnaTound  time.  trancacton  costs.
documentary and other requnements

b       F=eport  on  the  digivzaton  lndetives  or  dlgltal  transfomaton  of
frontline  and  nor-fronttme  services  through  the  development  of
electronic   or   online   and/or   papedess   apgivcabon   systems.
payment  Systems.  ne`A.  servtce  ddi\rery  char`neis.  con`actless
transactioms` and other process Improvements using jnfcrmation
technology   The  report  should  hgtwght  the  tangible  results  of
d®itizatfon   in  Oerm®   Of  ®aE€®   Of   doing   business   or   ease   of
transaction tram the point Of vie`A/ Of the transacting pu"c

c        Standard   operating   pfoaedures`   rTiariual   or  documenfabon   of
service delwenr standards lo. front)ine and nan-frof"ine sewices
Of  the  agency   including  those  implemented  at  the  Regk>nal.
Satellite.  and  Extension Onces   The report should  hishighl the
tanglble res`its of standardjzation Of the fTonthne and nan-frDntme
services in assuring ease of transacton and doing busiress `ndh
de agency

d        Valrd  lso QMS cedrfucaton or oqunvalent certificatiori of fronenne
and  nor.frondine  servtoes  of  the  aoency`  as  Of  31   thamber
2021    Tt`e cefoficate must indicate the scope of cerfficatron



2 2 2     For state univer.io.a.nd colleges (SuC3):

a,      Valid lso ae ceroficaton or equivalent certification ol frontline
and nor-frcm"rre services Of the SuC`  as of 31  Decombor 2021
The cetti6cate fTust ind`cate the scope Of cerrificaton

b       Standard  operatng  procedures,   manual  or  docuineutal.on  of
service oelivery standards for fron"ne and nan-frontline ser`rices
of  the  agency.  including  those  rtymentod  at  the  Regronal
Satellite.  aind Extenslon Offices   The report should higtwghl the
tangible iesute Of standardization Of the froi"«re and rron-frondme
services in assuring ease Of transactTon and dc»ng busness wtth
the agency

2,3    Final.cfal  Resuts.  Same  aE[  the  Perfomance  Fiesiits.  the  agencres  mus(
ensure  the  iiploading  Of  ne  quarterty  Budget  and   Financial  Accounteouity
Reports  (BFAF`s) on the rm4-uFts.  in a tmely mamer within thirty (cO) days
aher the end of each quertor

The submitted FY 2021  Fmancial Accountability F`eports (FAFi} No 1  Statomenl
of  Appropnations.  Athents   Oangatons.  Ctsbursements.  and  Balances  or
SAAcroB shall be the  basts in deterr"ning ttie FY 2021  budget utljz3ton rate
(BUR)  accompl`shment  of  agenoes   AS  mentioned  in  mc  No.   2021-1.  the
requirement for the FY 2021  Fmancial F`esults is the lofal Disbursemeflts BUR of
agencies  The total tastitirsements is net of transfers to the Procuremeof Serrice
(PS).     Philippine     lnterra8onaa     Trading     Corporation     (PITC)      and     other
implementing ag®noes `Arfuch have not been delivered   Soo Sechov 4 3 o/ ^4C
No  2021 -1  rot Telerenc8 Of the computat.on`

Further,  reiteration on de other BUR  requirements iinder Financial  F{ceuts as
prescrfued ln Section 4. 3 pertamng to the BUR for Gaccs. agencies `Ath f`ind
transfers. and the BUF` lor Sues incluchng the Earmafked Income

2,4    Citizen/Client  Sati.factiofi   Ft-tits.  Agencies  sha»   submit  to  the  A025
Secretanat the rebuts Of the FV 2021 Citizen/Client Sat]sfactlon Survey (CCSS)
and may provide evldence on be resolution a( reported compLetnts tram Hotllne
ae888 and Contact Center ng Bayan (COB) recelved in FY 2021

2.41  FY 2021 CCSS:

Agency reports on the CCSS should follow the prescnbed .equ.reinents and
ratng scale as stated in Amen 4 Of ut= l`lo,  2021-1  Guide in CondLichng
the  CCSS   The  report should mclude a  desctp6on  Of the  methods and
ra8ng scale used in deterrmng the FY 2021 Overall Saosfaction Score for
its 9chcee.

The  agencres shall report the overall eger.cy rating  in the  sewice qu®Xty
Omens.one  and  o`^erat  agcocy  ctizenidient  saoslectori  soore  for  the
reported services.

LWDs and GOCCs covered dy RA No  10149 shall report the results Of thei.
CC§S or feedback mechenrsm based on the standard methodology and
correspond!ng questionneme prescribed by L\MJA and GCG

\



2 42     Ftosolulton of Fteported cornplalnto from wottine fl8ee and CCB:

a        ln    cansi®eroton    to    ts    first    year    of    implemenfaton`    the
requiiemen{s under thts ta/get shall only co`/er the ro.ollition .ate
of 8genc.es to the complaints received  from  Hotllne ae888  and
CCB in FY 2021   Agencies may sifrort reports. evidcoce, and/or
dcoumerhation    9ummarizing    the    Hotline    ae888    and    CCB
complalnts  rece[ved  in  FY  2021  and  their  status  if reschred  or
pending   as  oof7tplemented  in  toe  data  gathered  from  I+otline
se888` CC8 databeses. and the monthly reports provided try the
Ofrice Of the  Pre8.dent and  the Chof  Senrice Commission  to all
age"rs

b       Reported  oompfaiofs  and  grievances  shall  cover  government
servlce   and   pfocedtryes   of  the   agences.   acts   of  red  tape.
corT`jp6on` andfo. ober inteTfroces to public serrice delivery try
any gover"Ten agenc}/. indivtduais. or ingtrumentatbes

To  determine  ff`e  .esolution  and  compliance  rates  lo  Holline
ce888 and CCB complaints,  agencies may refer to the fctlounng

un'no-r-
Contid
Cwhr no
e,y,n 'Cce)

The porcertage oJ licke{s  ecleo  upon or
cto`secl  tit=kels  try  a  9ovemmer\\  aeeney
agemst   the   total   fiumbeT   of   endorsed
tekcts   dy  the  ltoline  tt888   Cfttzer`.a
Compleif`t       Ccnlef       (CCC}       `^thout
coneidergivon  ct  the   72-ho.ir  pchod  lo
lake  action  ae  p.escrbed  in  Exoctrfure
QreeT {Eo) to  6. s  201.6I
^iegolme     feodt}ac*     on     9ove.rme-nt
sei`iiees.    p.ocesaes     and    procedures
lodged  givo`giv  the  CCB  are  considered
rosohod after H.e aoeney hce responded
to the iderral at pomnded detailed eedon
taken       to       corfect       the       reported
diseatefad.oo     end    prcven`     tis    re-
oceuITa-ri]E

11 me  perfucular con+cerii caorlol  be acted
upon,   tt.e   agency   has   to   provide  en
expbnalion   as   to   why   d   camot   be
addressed  The riegelrve foedba.ck `^ut be
conetde.ed  /esiohrad  upon  recctpl  Of the
rcplyexplertallon from the agency

11 the co.i`plat mrolves an administtrrve
caeo.    the   CCB   will   sun   Tor`raid   the
nogathe feedback to the agNincy arid I."
request  an  updde  on  the  8&anis  of the
case.  UFx}n receB ct the r.ply. the CC8
`ril info.in ll`e a.3lomer ct the teechack
from  the  aoerxar  and  `IM  consider  the
tk*ct regivct

The   perc-
tiekets   acted   upon
closed    ilckct`s    ty
go`rerrimenl         agEmcy
`Authin       the       72-liour
pored to take acoon. es
p.escr®ed in EO No  6.
s   2016
Pe/cen!age Of ncoabe
feedback   reooh.ed
the   ag\ency   within   the
p.e8cntied   tmotho   ct
72  hours o`oer the total

' h.teton.Iicog de® cO" -. & Ccjchi=E-;IJ l+ot}.a. .nd F*ttmng m® a- Chari . Ooap&-.I- C.nH.e

n--edrd
a     parfudr



For Hotl.ne RE8` a conare/a and sp©cito acton shall refer to the
actual  and  factual  acton to ttie oomplaml   lt must be within the
mandate  Of  the  agency  and  a   clear.   speofic.   and   rele`/ant
response   to   the   conoem   Of   the   caller    As   much   as   the
citcimstances  pemit.  the  caller  shall  be  given  advice  on  the
concrete afid specific aclion faker or feedback on the status of the
concern iint]l its resoluton. and the agency chall Inform the aeB88
CCC. through theur respective ae888 Agency Portals. of the acton
taken  on  the  complaint.  ooncem.  or  request.  The  ae888  CCC
requlres proof ol conciele and specite acton taken and proof of
communication fo the caller

d        The  requirements  under  the  Cit.zenrolient  Satisfaction  Resulls
shaw be scored fowowng this modltod catlng scale

1

No
.utmisalon/

Ou mat
corfut
CCSS

2

Low coo.tactto
dto whun,-

eeeorecB
conpl-I.

3.0       C LARIFICATIONS
SECTION 5.a.

3

^y®,xp '0 higiv
cotislpetion r.t®
wh urresoived-CB

comptonlG

4
Avon9,

aeeefactlon dto
wh' '00%-CB
camptirfer-ed

5
Hm

sothfactrm
co wh loQ%-CB

capfadere-
oN  THE  AOEvey   ^ccOuur^"ilT)Es  ^s   sT^TED  iN

Ptovrded in Secoon 5`0 ol MC No  2021 -1.  agencles shall iretjtutonalize comphance
to existlng govemmenl-mandated lanrs  and standards.  and  the requirements  under
Agertcy  Accountabilities   The  Perfemance MenagemeT`t  Team  of the  agency 9hall
contince  to  inplement,  morutor   and  eTtforce  compliance  win  these  roquiiements
`whhin  their  ageriaes  arid  shaft  dtec«y  rapat  or  submit  to  the  valldating/overs.ght
agencro$

3,1     und®rt.klng Of E.rty/ Procuremerit ^ctivltl®s (EPA)  As stated in Sect.ori 3 0
Of   the   Guidolines   in   the   Conduct   of   Eafly   Procirement   Activifes   ®s   a
Requirement for the Grant Of thie PBB., to I)e chglble /cN. the PBB.  the Procunng
Entities that recerve budgefary support from the National Govemrnent based on
the Naeonal  ExpendltuTe PTogram  are required to successfully  undertake EPA
for  at  toast  50%  Of  the  value  of  Its  Eligible  Procurement  Prorects  (EPPs)
Procuring Er`tities shall subrril an EPA Certiricatton under Oath to the GPPB.
TSO    on    or    bofor®    ®1    Jaetiary    Of    the    fiscal    year    througl`    emall:
earlvDiocureti`en`G±ooDb c\ov Q±   Sco SupptorTienlal Annexes A.  A t.  and A2

Fcx.  refereT`co  to  the  doad!ine  ol  sLfrorsslons.  agencies  snall  refer  to  the  Agcr*cy
Accotjnl@bi„ly  T/.me/f/7es docam®nt pro`nded  by  the A025  Socretanat followng  the
lssuanoe   Of   MC   No.   2021-1    ^pencSes   may   also   directly   coordinate   wth   the
vahda6ng/ovesnght agoncies Should there t}e any clanfications or separate gurdeines
pettaining to the FY 2021 requremenb under ms secton

•. T.®.. 3 in ik:. to lee.-. ®... n
I O..ie".| -H.-Ccors al .arty Pco*cs:Fr5r6+:i ^dl~ .a . Fcoi6==ri==ri= tor nro t3**I a]~ t*r~c* I..srd Ebe.-a.Lm br
lr..Q3o...ma`.nlP®c.G==:_=F`ter®o.pa-r.chh-£SimoriCm:oii5ienTSOI
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•.0       EFF ECTIVITY CLAUSE

This M®mcw'andum Circula. shag take effect innredialely

Certified true copies shall be pasted on the RBPMS website and the Officlal Gazeke`
and Shall be filed at the Unrvergdy ct me F"ppines La`^/ Cemer

OfficoHn-Charge   +
Department of Budget and Management



A9®ncy Account4billty Timelines

For reference.  ag®ncies should observe the tinielines  and comply with the (oltowing requiremen`s
undo/ Section 5.0' Ageney Accountab.lities of Memorandum Circufar (MC) 2021 -1.

On or before
31  Janiiary of the
fiscal year

March 31. 2021

Jun. 30. 2021

August 31. 2021

Septongiv 30. 2021

Ouotrar 01. 2021

I oftyrfu 04. 202i

Dec~ 3 1 . 202 1
(velrty of ~8to)

I

I  December 31. 2021
\

I

Submit  C8Tthcate  Of  C'c,mr`l(artce   that  the  ageney  ¢onduc`ed
E.rly Prociir.iTi.nt Activid.. loT at k)a3t 50% of the Tcta! Value
of the FY 2022 Preeiir.ment Pro|®cts to the GPPB-TSO,

^be. E®rty Prceur®rnef-^cb`rito. 9houkl 1]® ®ondi.dad in FY Z021

S`ibmit FY ae21 ^FIP+roTt C3E to GPPO-TSO

Sul)mll Renits of the ^freH systt"n for FY z020 P.oco..in.ut
Troll..ctloli. `o GPPB-TSO.

Submit the FY 2022 ^fp{SE thru lho FinireEPS Vrfual S~to.e.

GPPB-TSO

FTostrng 6riiaid«`.. Fv 2®22 ^rferion cs£-ri -m® Bg®ney.s I
Transparency Seal webpage
riaindwilpdTate the agency  TrariepareFcy -S.al  (i§) Tnd6r
Sedior`  96  of the  Cen®ral  Priovigrons  ct  the  FY  2021  General
Appropriatinns Act (GAA}  The TS page should be accessit)l® by
cteking the TS logo on the hcme page
5;1trtyT'rfeiifeLTc~rml are .rfed Cfan'. or siahd
Charbr.  reflecting  the  agoric)/.s  improved  and  sbean"ned/r®-
onglnoered system and procect.re for all its gouemmem services
to citlzens. businesses, and gove"nent agencies.

of Compllance  (CoC) to the ^ul-F`ed Tape Authority (AF`TA) at
cx)molianco®arta.oovdi owl or before December 04. 2021,
the -leo on Cerrfuan.ri or equivelont
c®rti6ca8onfrooerffic®tiof. r"4st bo `felid as ol Deoemt)er 31,
202 1 .

Departments/agencies sum stitlut their respecthne Ceftificales  (

Note.` For complionco ty dep.rmonts end ogencico wl`bh ind
uco tr® ISO QMS oondfic;deriir®o®rimc8tion 8s evid®noo or
roquir®rTi®nl for the Process R®euts crilonon for tt gront Of the

'  FY 2021  Flerformarioo&asi.d Bonus (FraB}

lsa[i=ir=i=+inj;-fa-ria€~-iihatinj;
:sihin#Tnonk3°R9£Cbealps'sT.'toysYcaoi.,:u#°Contrwhme¥F#|
Ycors' F{ecorTimendaliorrs. These recorrgnondations wi» exclude
the  Property.  Ptaut.  end  Eqpepment  (PPE)related  ltoms  of the
Amual Audn Fiapo^ (AAF{)  Auan findings ctooed slrioe FY 2019

cFrtyTso

GFee-TsO

DBM-PS

GPFre-TsO

DBMacio

AF!TA

To be provoumbe-
8uid~ on de
vaidrfu of de

cer68cafty.

COA

_ i, :±?ung ai_so rpt r±s:uf: The oppe!re _is~ to_rr¥p:e.pug a89rl9r_.a._i . ._ .__~ .... iP- , a, 2



1  ifi`ema(  control  processes    *nharice  operational  eftectiverros€.

\  ancl eliminate   resolve  :3f.i€  i t3m.edy mos(   \f itot all`  of the  agericy  i'  audit findings. by the end a( 2021.

I:#:antoL:#;=ue#2To2to®g:§#,¥,¥#2T:tahbeove'!} ps-phroEps
I

\  January 29. 2022

i  October 1. 2021

J8nu®ry 29. 2022

PhlreEPS.-po5i the dgencyTs- pctcy on the Es-libiis-iifrfent-rna -c-ondtict of

the ^9oncy R.vinr .nd Comp8.nco ol S^lN in the agency
_Tra.qspa.prey S_9ql fir Fy .ap21 .-Sub~mit {FTe {61lcai;ing -Ff-.air of lnforriae6ii Got) Pnriram

requirements to PCcO
a.    Updated Pcople.s Fol maniial
b.   Fol reports: Aoenci/ hlorma`ion fovrty/. 2021 FOI

F`egistry. and 2021 FOI Summary Raped
c.    Mndified Onepaga FOI Manual

L      d    .Scregnsh.o!ofagenq/`shom®pege__.   __    _

CSC

Notes.

•^s pro\nd®d  iT\ Ire  No   Z021-1.  `.fhde tile  |®o+re  condoms are ro longer r®®Rr®d  in del®mlrmg tr`. o\f®r.O P88

e!®Iife"y  or ogon¢Ies.  cornp*.nco  ..rith  IIieso  oondifros  shaN  b®  ueod  as  th. be.sis  ln  det®mmwig  lhle  ®Iigbapi  Of
rosoonsio® urfutB and mdwidiiols. Ag®ri¢ies shcrdd soonl* th.se 1og®1 roqurmnents dir®ctry to the o`rorsighlN®\\delngapr-,
•.The  oversigiv`l^ial.do..r.a  .gor.cos  ho`re  the  oilu.otity  to  modtry  thor  r.qiinmonls  arid  lim®Ih®s  es  tio¢ossony,
Agene..a srioiAd dfroctty ¢oatact "o ororsignfl`radeolrmg ag®ric.®s of llie ol}o.iem®ntloned ^goney ^ccoun!adell.es tor
updet®s ®nd concerns

P-Zd2



Annex PA"

GulDELINES IN THE CONOuCT Of EARLY PROCUREMENT ACTIVITIES ^S A
REQiiiREWEHT FOR TiiE cR^NT Or TiiE pERFORNAi`icE-BASED BO.ius

(curoEL.NEsi

10    0biedwe

The:i   G`idelinos   is   be.ng   rssued   in   vienr   Of   the   roquirement   to   conduct   Earty
F*ocurorf.ant Activities (EPA) for pixposes Of the gfanl Of Porformanca+Based  Bonus
(POB).,

2.0    D®nr-

EPA  r®fe.a to the conduct Of p.oc`mmenl acththies fiom the posting Of opporlurirty.  if
reqvirod. unti recomm®ndaton of the B.ds and AI^rards Commilloo (BAG) to de lioad
of the Pralring Entity (I+oPE} lo armd the corfuct. pending approval ct tlto f`rdng
source.1  The rules for the conduct ct EPA Is governed by Gov®mmoof Procuromon`
Pctky Band (GPpt)) CefcolaT No_ 06-2019 i

3.0    EPA as pea koqpremefit

Procuring En"es (PEs)' that `Aeould two 1o be digtole for me g.ant Of PBB are fequ./ed
to soccesshitry undortalt® EPA for at I®esl f"/ percent (50%) ol the value of its chgthe
Procurofnan  Prtyocts  (EPPs)  pi..suant  to  Adinm.st"ive  Order  (AO)  No   25  Inter-
Agoney Task Force (IATF) Memorand`m Cirailar (MC) No. 2020-18

4.0    Comptoree Requirements

4 1    The condiict ol EPA Is reqiiared for PEs roe.lvlng t}udoel4ry .upport from the
Nut®n.I Govemmenl B-a.d on tlt. N.tlon.I Exp.rtdltlir. Prngram OlEP),

4.2    PEs ere roq`mrod to unoerta*e EPA for at I.act flnr p.rcen` {50.4) ol tlie value
or  arrount  Of  Efaps  inct.bed  in  ils  lndica6ve  Annual  Procurernenl  Plan  {APP}.
upon me issuanc® of the NEP '¢

4.3    EPPs  shall  refer  to  Goods.   Irtfrasut.cture  Prtyects,   and  Consuting  Son.lees
refiecl®d ln the PE.s indicamnB AFxp based on the NEP Io be undertaken through
Compethive Bidding and Ademafty® Methods Of Procummont under RQpubec Acl
(RA)  No.   9184   and   ds   revre®d   lmplemenlmg   R`iies   and   F`egulat!ons   (mR},
exc.pl tor the following:

a     F`opgiv cfroer (Soction 51).
b.    Shopping (Section 52).,
c     Negotiated pTceure/rleof -Eri.ergency cases (Section 53.2);

'  S.e *.emora.edim Cthla. l`.a  20?1-I  or I.a Gc-i;a:rii;a on the Granl al e.a ?a#cFfoance.8aoed Bonuo qu) lor
F.c€.I r-. (FY) Z021 ur..-E..aAn Orcler l.a_ cO  .  2®t2 .no E.a.cantve Cho..r lb  201. .  2016 .lured 3 J(in-20?1` 5.. S.a-0 3 I a. Go`mrm Proc`mrne" Ptlk:} Oodd ©) tub Qe-2019
• G...dctriea or. ihe Ei]i==ffieiiia.on ol Eah`/ ftoc`.asffiaE= ^ca~ (EP^) dud 17 J`rty solo
1 P€. .h.ll ch.ci .d& 11.. Oe!====s oo th. Or.I- f* ve I..I-a bi/ ^0 ZS -in.hr th. ngi€.i==S/ Of th.
r.a.from.rfu ..Aun.r for th. -rfu®| P€ a. o...cia=== I;===i=+:a..I.
I G`.delir.ee or` the C>wh a/ lh® Petomtmc.Bee.0 BDmle (F"l for he feed Ye-20cO und-i-eca4`e Otlr llo
cO. .  Z012 8nd Ejeec`Itne Cheer hlo_ 201. $  Jot 6• The  .naiE2aer-  ^fp  eha.  b.  poe.ed  on  tr.a  aoer.cir  tcertyrsncir  Scaz  oLrs..in to  bet.edrbet..  a.  Btqu  coo
llar`aoemen. Ciocuta. ld.r 201e4 oa-tl 30 J`J`/ ael8  Tl`. hf-ca*-AFP a oct afjT.£=i; to be GPPB'® I)er IAemo..noun Cm`l- hlc}` 2020.1 cr 8ie GtAE==iiis ori he Cut d e-
flecel V... 2rm unilor €aeaA.ro Ouo. Ilo  cO  t` 20.2 .I. €-L ...- Cto. Mo. 201. .  20.6

fiats {peei b pe



Annex "A.'

a.    Negooated Procuremcm --Take-O`er Of Contracts (Section 53.3), and
a.   Negctia`ed Pracurcoofrt -Srriell Value Prcouremont (Secton 53.9). "

ln addition to (he abo`re excol*lons. procurement Of Conmot`-Use Supplies and
Eq`ilpment  (CSE)  shall  be  orchded  in  the  EPA  nequiromont  eirtoe  Free  are
maodated   to   dfroctly   pmcuro   CSEs   from   the   bepaTm¢of   of   Budget   and
ManageiTienl-Proouremenl Samoe (CraM-PS) 'Z

4 4    AIl free 8h.» .utimit .I. EF.A C.rtmcdon uno.I Oath lo me GPP8-T®chnlcal
Support Ofrtco (TSO). as me case may be, thus

Sfafus

S-ss'ully
u"terfak®n

NI successfu«y
u"deken

fu u-ndertak-ch

wh~ covered  dy
'h®                  EPA
ttkperrunt

I-pfty
The  PE  has  .undctaken  Epa
and  r`eoDmmerided  for  an^rard

rso|%troa,ct£%&fiftyanour=i!
(he EPPS.

the PE  has  underlcken  EPA. t
ho`cev.r.   ortit  loss  man  m`/  1
peToeof  (50%)  Of  the  value  of i
Epfis `.ere  recommended  for
arwara Of cwhacl
The PE tlid not uridertak®
despho the elttstonce Of EPPs.

Tonpla'®
cedifroatiori  of  undertaria
or rmundertcking
(T®rTiplate in Annex .A-1 ]

EP^Cedmcden         I

¥of¥pTasE=L%t#t#EA:mAo;ne=.:.=
`h. granl ol POB

4.5    The my poroent (50%) compfarioo foq\iirom®nl for tFio conduct Of EPA sha« be
comp\ded using this flomtto ,

Amount'] of Suooeschl EPA pr*ect§"

Tctal Amount Of EPPS``

%o'
SLcO8Oful

EPA prt*cels

4.6    The  EPA Certificaton  under  Oar sh3l be sotimdeo to the GPPB-TS0  oii  er
b®for.  31f'  ol  J.mu.a/  Of  the  tscal  year  through  oloctronie  mat  (a-mail)  at
e~a_rtyBquELejrsnt®armQnq¥jB.  Given  the linked  mobllrty  and  in consLlderaton
Of  heofh  and  safely  protocols  belng  implemented  to  avoid  the  transmission  ol
Corona  Vrfus Disease 2019.  siibmisaioes in printed copy shell not be acx»ptsd.
In  ca.e  the  doadhne  lalls  on  a  `vectend  or  a  rogular  or  special  hotry.  toe
®oaotho sha« be on the n®xl busheas day`

' ` See Socto.` I . ol OF" Cireii]ar O¢iroI9
` ' D®^APS e last®O t* he C~rd froair.in.ol ct C+iir.whAJe- S.fip-. ®r the Govemrr..r]t ol in. FhaJlppn.. a
occortbnce wilh ldecd heinidion lb  J55_ .  Im fut i.mthe Ouer Uo  3S9` S  .9e®' ' Vai..e . Fri-Sj,I.-- Fhao
` . fletzp-etl fo. -.d a. cgivrd
`.' Tout Amtlr.I in lndel.`c ^PP be.ed cri l€P to ego.pfro ca.mo-d h lem . 3



PEs  `i"  iecolve  ari

Ar'cex "A"
recelpt  from  the  GPPB-TS0  upon

rece®t Of the  EPA  Cerfuication  tinder  Oath  sent  through  ermall`  Ncto  that  this
ackncwledgment recepl sha. be the only acceplablo proof Of eiit.ml..lob.

4.7    The GFme-TSO 9hal consider F¥s oompfanl `.th the EPA requireiTicnt for the
grant ol freB if the sut]mRE Certifeafro complice `rrith the foAo`rring:

a    Used  the  prescnbed  arid  applieable  template  for  EPA  Certificaton  undeT
Cue.

b    Sho`rs that the Ft has chher sLrmassfull`i undertaken EPA for at least ffly
pacent (50%) of the tool amoiml ol EPPs or has I.a EPPs lt.r the Conduct of
EPA.  In  case  Of  failure  to  conduct  at  least  fifty  peroenl  (50%)  Of  the  total
amount Of EPP8, the provision in Item 4.8 shall apply.

c.    B®ars the approval Of the I+opt and es duly ncterfead; and
a.   St.bmittod `^cthin the deadtne

4,8    PEs  `Ath  EPPs  `whlch  ar`e  ool  able  to  Comply  `Irfu  the  EPA  requirement  must
provide   a   valtd   reason   or   fustlication   in   the   oertffication.   The   ro®so.`   cr
iustficaton wll be rovie`red and ovekiatod to dctemin¢ acceptablllty   Falluro to
pronnde   any   `ralid   reason   or   just.flcalion   ori   the   rion-undertaking   or   r.or+
achievement  o.  the  r®quined  fifty  percent  (5Orb)  chdi  constilule  outright  no.i-
comp8ance`



Annex "A-1 "

cERTiF.cATroN OF uNOERT^KiNGmloNUNDERT^KiNc OF E^RLy
pRocufRENEur ACTlviTiEs

I llereby Certify that the (Sto(e` Comptets Name Of PTocurmg Entily] has |Ctoose lwhlc^o`¢r
aapfos   Dsuccessf utry  underlak®r` /  C3`iesueceschfly  iindefteton /  t]nct  ufidertakon|  E®it)/
Procurement  Acthrrties  (EPA)  for  etoible  Fharemenl  Projects  based  on  the  ag®ney.s
lndk:alive Annual PTocu.omonl Plan conci3teril `A" the N®tionel Expenditure Plan (NEP) for
Fiscal Year __.._ in the fotowing amounts:

D-p6onw
e`    Tctat Amount in Indicative APP based on NEP
b.   L®ss. Elcoptths"
c.    Total Amount Of Elgivbk3 Procuferrient Pfqiects |Cqab)I
d`   Amount of suc¢essful'. EPA projects
e    Percentage of succeseru EPA |e*dfe).1cO)

Tog-ut
('n Php)

<In case the ag®r.cy did not .inder.8to EPA or was riot ebb to achieve lh® reintlred 50%.
pl®os® indicE\l® reason/s and justificatlonls oti this por«on>

TThs  Certilicalion  is  being  made  in  complionee  tliith  the  Giiidelines  on  the  Grant  o1  the
Porfomance€as®d  Bonus for the Fiscal Y¢or                 . Of the Administrathie Cheer ^Io  2S
lntehAgency  Task  Force  on  the  ++armouration+ar6rNatimal  Gorommonl   Pertomanoe
Moi`itoring. Information and Roporfrog Systems.

The  unders®ned  atlosls  to  the  accuracy  Of  al  informatx)a  oontahed  herein  t}asod  a.I
available records end infomaton that can be `reffiod `whh the |Name of ^goncy| and the
Philipplne GovemmenL Elect.chic Procurofront Sys`om ,

IN   WITl`lESS   HIEREOF,   I   ha`ro   rie.conto   affoced   my   signature   on   £DATE)   in   i£!DL
PROvlr`lcE }. F"ppims

iN^e4E_OF HEAD OF TiiE pROcuFziNG ENTiTyi
costTtoN)

SuBSCRtBEtl Alto S`^roRN to before me ths lcIATE). in (C|TY. FEOVINGEL Philippines. wh
affiant e.thibiting me his/her (GO\/ERNhenJSSUED tlJt issued on (DATE OF  ISSUANCE} at
tp±AgEPF issuAri!cEi.
NOTARy puBiro

be. No.
Page NO-
Bed No
Sorres ol

" ^rno\Ioi one `Aul.®6 whr to P.a ^opmed 8irty fo. B`e Cofrd
` I See teem < . ol th. GtA=a=:E= in th. CondL.cl ol t.dr f+oc`At*+rirpi ^Ibde. - . toQuii®mmt fu Bt. Gut ct oio
Fbrbmerca .eat thi.
a Secto.. 3 1 ct Cam C.rc`.tar 06.cO . . pro+i.due the. the ^f p^ ehel a.br to tb. on®ua a. Fmsunrmad acn-. fro
oo3tho of d`. pocLi+=i=ii: oofk>rfurty. « eequed. lid
the ..OFT ae to P`. a-d a/ the codract x7.I-.

d h eb and A.-nb Comm®.. ®^C) b



Annex "A-2"

cEFtTiFlcATio.I oF ExcEPTioil FROM E^Riy pRocuREMENT ACTivrTiEs

I   hereby   certify   that   the   |Completo   Na/ne   Of   Piocurmg   Enti`y}   has   no  el©ible
procurement Projects for the ccx`duct ct Earty Proou.emem Activlties based on the
agency.s    lndk2atlve   Annual    Proarolnent   Plan    consistent   \^th    the   Natiortal
Expetwhure Program.

This  Certifilcation  is  being  made in compl.Once with  the Guldelin®s on  the Grant of
the  Performance-B@sod  Bonus  to.  the  Fiscal  Year                  .  of the  Administrathro
Order   No.    25    Inter-Agency   TaEsk    Foree   on    the   Harmoniz3Ifon    Of   Nator`al
Government Perfomance Monitoring. Infomation and Repeding Systems.

The undorsigr.ed atto€`8 to the accuracy of all information contained heroin based on
avalatle  records  and  informaton  that  can  be  verried  \^th  the  [Namo  Of  the
Procuring Entity) and the Phi»ppine Gamemment Electronic Procurement Syston.

IN  Wf"ESS  HEREOF,  I  have  herounto  afflxed  my  sbna(ure  on  (Date|  in  fcrty,
Province], Philippines.

NAME OF liEAD OF THE PROCURING ENTl
(POSIT'ON)

SuBSCRlaED A.ID S`roR.I to t>efore me thrs (gals),  in (CITy. PRC)VlnleEL Priwlppines. unlh
affianl exh.biting me his/t`or |§Q!£EB£!|4EN{J§SuED ID) issued on tcIATE  OF  ISSUANEEJ st
enACE clf issuneEi.

NOTARy pu8iro

beNo
ptoNo
Bch No+-o'



A-,
Master li st Of Departments/Agenctos

A.  DEPARTMENTS

1      C}fffeoflhe president

2.   O"leo of o`e vICIPrceident

•    OITtce of (he Executive secretalv.
!         .     Comrt`lssions

•    Centers
•    Technical and staff ofluees
•    Offiee6 ol Pr®sit)®ntial

^chrfeet®l^ssis+ants |p.er area ol
cthrxan)

_ _.    quxps_qu|.hL+±pBcial coruerr`s
•    office of the chief of stow fwhdining

the Cxtso of the Vlco`Prosident
Proper end lh® Crmco o1 the
Assistant C:hiof Of Stoff)

•    Techrrical and sta« Offices-3.~Daparlrn®nt-olAJa;aFriariii:e-form---

a,   coce ofth® Socoetary (Proper)               .    Office ot the secretary.
•    Council secietariet
•    BAR A4lydicaoon Beads
•    Servyas
•   Bureas

•.   Depenmch of Agivnne
R-Cap_

a    Odice a/ the s¢a®tafy |Propor)                .    Off.ee ol`h® Soorctary.
Serv-oBu-

•   Roguncmus
•    SOCSXSARGEN Ar\ea oerolapmel``

pTO}ed cmee
•     lnstltut®e (a.o., FmRl)
•     Centen. (a.9`. FOG)

b.   Agricunurat creoil potty counGi!

c.    Burea`I of F¢hehes aTid Aqirati<:il-
•     Office of lh® Exoc`Af`nc Diroctor.

Scoff
Owiswh

•    Office a/ the twoctor.
•    Techoical end supped sor`.!ces

Centes• a-uns
a.   Na.kmol Fishorros Resevch and             .    Offiee of the Exeaiti`re otrecar

Deer919f2mgqu.~trys9Ple                                      .     Drviiaco®
Pap I o, sO-I



a.   Nctional Meat lnspeclron Semces

f     F"lppine corebeo center

9.   Phappine conler for post+.taf`test
D®velopinor`l and hfochorrizetior

h.   Phtopine couoc.I for Agncunme
and Fish-a

I,     PAVppino Fbe. lnctistry
De`relopfTtont Authority

5.    DefEerlment Of Budget end whrti]gemom
a`    Odeo oT ttio s®crctBry {Proper}

b,   Gaverrmoril PTocu.emert( Poqey
B®aecl - Techr`lcal Support Omee

c.    Procuremam serv.co

6.   Deparlriut of Ed`ication
a.   Crfee ol the socrctary (froper)

b.   Earty chodhood Development
Ceder

c`    Naoocol Book Dovelopmefitand

•    Centers

•    Ofrice of tle Execidi`ro Diector.
•    Canlral office Divtsung
•   R~Cont®rs
•    once ol the Executr`ro ouoctor.
•    Central cxrioe Dhns.on
c    Cen'trs

•    Off.oe of the Dnedor-
•     ChT.co of the Director.

Divi-
•    Offioo ol the Executi`re Dinec¢or.
•    Centrd once Di`rtsiong.  Re9rm-
•    office ol the secTtry-Bu-o  Se-8
•  Regrfulo€
•    Office ol the Executlve Director.-
•    Otfioe ol the Excculive Director.

{Inctiithg lntomal ^ud". Logol. and
Coaporal® F*®rir\ing D^nsions)

•     FuricSor`al Groups           _  _.

•    Ofrioe ol be secrebry. (froctidheg
E8rty Ch"ood Cz\re Do+rctopm®nl
cOuNrd

®   Our-
•    Sowicas•  Fiegedc-
•    Sdioob Di`rfeion o*ice9
•    Schools and leaning centers.'
•     Natiomail Ech+caters Academy of the

F"ftype
•     I`La®oi`al counct tor chldron.s

Tetevisth

•    Office of the Execulfro Dhoctor.
•    Dinstons

Pqe 2 o' ae-11



d.   hlat.onal counct lor children.€
Tdewistori (idonlifiod tis Eel of the
Orhce a( tti. Scorctary ttop®r}

®.    hlatieoal Museum

I.    Thftypne H.gh school torthe ^rt8

7    Department of Eneigy
a.   Office of the secrty (Proper)

8.   Departmeof of En\fronmoot af.a llatiratR-ces
8.   ori¢o of the S®coelary (P.opor)

h,   Environmerilel Mamgeimnl
BUTeso

c    Mbes end GecLscaences Bureau    i

a    Nofonal fugivng and Reso`irce
lrfroatrm A~y

a.   Natonal Waler F`esources Board

f.     P.b`Aian couTrel tor siJscamet)to-tShaff
9.  Dcoartntw of-Fin

a.   Office of the secetary (froper)

•    Offioeof the Dhoctor.
•     Divrswms

•    Office ofde ometar.
•    Basic or`d Art3 Education
•    Sta8C»vi8be

•    Office of the socrctary. (Inck.ding
Investment Promotion Sat.
Coosu.r`or Wo#are end P.omot.on
Staff. Put*ic A8airs. Staff erd lwhemal
Audit Drviswh)

•    Service
•    Bureaus
•    Gcofpp®ical cxpsos

•    Offce ol the seer®lany.
tirJ-SS-

•   Regndoffbes

•    Office of lho Director.
•    Central office oinsioris
•   RO9whodeo9

•     Ofrree of lh® Dl.ector.
•    Contol office Div.sions
•    Regkmal otticos

•    once of tlrio Arfumlstriael>r.
•    Branches

•    Office ct lho Executrve Dircclor.
Divisus

•    Oftoo of the cinatrman. (mc*.givg
Crmco ol the Eroculive D.r®ctalr)D-

•    Office oftho secrctarty.
•    Senriae
•   Ofrco
•    One.Stop shop certte.

Pats ) 0' 20-11



bT   bcieat,ofc-listoms    ---

c`    Bureati of lntemal Fto`¢eoue

d.    Bureau of local Go`remrront
Fnafme

e.   B`ireau of me Treasury

I.     Cer`trBI Baaed a. Asses.meut
Apects

9.    Insu.@r.ce commissior`

n`   hLauooel Tax ReooBrch Center

I.     Pri`fatlzatori art A4a.`age.fienl
Cxbe

i_     Strairitice end ExchangeC-sun

i6-~basirfu~alrF61r^®i;n~Airiis
a.   Chco of the Socrctary
b.   T®chnical cooperation Go`mct of

trre Pm®i]ires

c    UllESCO Na6onal commigseon ol  (
the phitipodes

;-` -6-trre® of lhe ConmrssionerSo-
e    Ofbe§

•     Offio® Of the commiss,ionor.
\rndut*r.g P®rlormanc® EvafuationC-IS-es

•    Re`®nuo Data Cor`lers
•    Recor.u® Reginnal ohices

•    once o( the Executi`/e "rector.Ser-
•    Regrtyt3l officeo

•     CAvie® oT `ho Treasuforctthe
Phgivnes.Sb-

•   Regedchas
•    Ofrceof th. Board.
•    Otifees of the Healing ofroers

•    Olfico ol the commtgsioner
I.nc*deng ht®mol A.id. tx`nsiori|
S®rvtes

•    betrk*CMhas

•    Office of lho Eroculiv® tbectoi.c 8,a-
•    Office of the Executive otrector.Se-
•    Office of the cheirporson.
•    S.ctoral offices
•    Oeportrrmts
•    Ejtt®n.ion offices

•    Omeo of the seorctary. (inch4dthg
Te¢misct Cooporolion Courict of ®he
FThliiT}pines. UNESCO National
Cor"rission ot the Phjtophos|

•    Tecl`rical arid support orbes
®   Embas-
•     ConstAsto G®r.a.al
•    Diplmatre Miesioo

Pace . Of so-1



a    Foreron s®rvee lrrmte

ii be±i{ Of-faalh-
a.   Orfice of the Secelery (Proper)

®` 1  D0l+eupervisod lieeth
Facius..

b.   Naltonal N`froon counct

c.    fThiippilie National AIDS cotmcll

12.-Depinent of Human Sa"omen4s anduden0-
a`    Himon settlements AQFuchcat.onC-Sm

1 3. be6artrrfoin of iriomat.on and
Conmudetlcos Tochnolog)/

a    Onoo of Iba seontary (Ffroper)

b`   C)rt)emsrime lrrcoetigaton and
Caerdinalion Ceot®r

r..    Naitional privacy commes.on

a    Naoonal Toto-mimzcetunsC-rssm

•     Office ol the Director G®noral
•    Dlvrsuns

•   oflico of de seerty.
BeeapsS-

•   Regwhcraes
•    Hosoens (including special

Hoapfrols. Medical Centers. end
Trcolmont arid Rohabdit@tion
Cen'es)

Office Of the Exoc`Jlj`ro D.rector.
Central CHice DIY.sions
Res.onal Nulril.on Offioce

Offiee o( the ExeciArvo Dfroctor-
Orfe® of de Son®iary.
Bu,eR-l0-

•    Office ct the Executive
c~issNror.

•    Sorvicas
•    Re9or`gl ^qiuglcatori Brapghoe

•    (roce of the s®aetary. (thcfoding
CIO C;oaps, Ldeslat^r® LRIson
D.vision. In{®rnollon8l Cooper.tor.
Divisf.on. Postct FiegulBtorl Ehnsion.
e.nd ITfrormoton zBnd Shatogrs
Cot""micct.c.ns chnsion)Se-

•    Burcatrs
•   Regiord oflts

•    Office of trie Executive Dfroctor-
(inelil®ng the Legal Divis.on)

•    Techrricel and slalfoffdes

I    OffTlce ct tlte commis8icmer.
(inclild.ng Crmo® ol Ih® txro¢tor)

•     Technicel and staffchioos

•    Ofltc® a"h® Commissionor.
( Inctilding Coanwissron S®c~tnd.
Brotidcnst Sem.o®s Division. 8r.a
Feed.a Speclrurri Fxennlng D^risjon)Bra-
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i4`oep8rim€fiioftie~iai-6faondiocaicoy-I
a     Office a( the secretary {P"pt±r}

b.    BunE}au of Fire protoclion

c_    BLroau of Ja# fuLanagemem ar`id
Penology

a,   Local eoverrw.enl Acao€m)I

o    N8Conal commission oo Muslim
Fmp,nos

r      l`l:a6onal police commisLsiinlr`

9.   National Youth commlssfon

h    Fm#ippines commisslon ouVV-

I.    fmippine Nalional potoe

j,    Phtopine public sahaly co#agr

15. Department Of Jt/stiee
a    once of Lh® Seer®tary

•    Regional odees

•    Office of lha s¢aet8ry.
•    T®chrdeal and support sonrices
•    Bureaus
•    Regmal offtoos

•    Office at de chiefofih® Fire
Buroou.

•    Techfte®l and stippoft ser`rfeee
•    Reg+onal Fire statons

•    Offliceof the chrdof the Jad &neaii.
•   Dwectryes
•    Ja3unasdyRogion

•    Ofrro® a(ihe DiTedor.
•   Ddsioas

•   arroe of tr!e chaman.
•    Offieeofthe "ioclor.

Bu,Gas
•   sevieos
•   Reged ofrices

•    Office of the commigsioner*
•    Stats®rvees
•  Rerfucifes
•    Office af lhe chairman. |inctiedrty

Orheo ot itro E*ocwli\r® ttis®cton
Chisms

•    Oife ol lhe Execiithro Chroctor.
•    Drmskms

•    Office of the chiol f*lp
I    Direcdete
•    Suppctunits
•    Regional pdice operaGon8

•    Cneco of the Ftresidenl.
•    runctkmal cfrops

'ns'ilutas
•     Aucatkmy

C"_  _y ``

•    Off®ceofllro seenetry.
•    Technlcal and s`]pport sowiees

Pap a of anI-I1



a.1 N- 5frisein sef~

b    Btireau of correct.ons

c    &ne3u onmm.graton

d.   Lend Registration Aulhonty

e.   I`I.llon8l Bureau ol lnvestgaton

i     Cxdee of the Go`.®mment
C~ate Counsel

g     CX6oe of tl`e sofcutor General

h,   Parole and probat.on
Arfubetratin

I      f*esid¢ntoI CommlgLsion oo GoodCk-I
/      Putlic Allomey.s C»ice

16  Dopartmenl ct labo. and EmploimefTt
a    Once of the s®cre€ary {Proper)

b.    InoGlut® for labor sludies

•    Proseeuton staff.
•    CIly prosecutor's offices
•    F`ogior`ail Prceecutro.I Onoes

•    Office of the Directoi. Gen®rar
•    Dlrcaonle8
•    Prisoo and peiial Forms

•    Off.ce ol the Cammissfonor.
{tncl.Iding bcord of Sp.cial lnqdr}ri

•     Central cRTfce Dr`risions
•    Aaport/Subport cmces

•    Off.c® o{ the Administrator
•    Technk:ct and support s®nhoce
•   Ragkxutc~
•    Oflce olthe Dlrector.
•    Stwkros• Ft-C-
•    Cmc® a/ the Govemmoed corporate

Courrd.
•    ^dmmstratr`.e unrt
•   SedordTe-
•    Office of the softcitor General.
•   Leya'Oit-
•    Supgch sovwas

•    Cmco ol lho Adinhi€trstor.
•    Central crm¢o Divistons
•   Rogouones
•    Office ol the commissiorier
•    Technical and slopped senfoes

•    Omco of the chief pub*c Altornoy.Se-
•   F{eyrdoffuas
•   Dsuncho8

•    Officoo"ho s®crolary.
•    Servroes
•    Bar.ous
•   Rapkrd offlrs
•    Phwhppma ourseas Latx>. Onces

•    Off.ce a( de Exoculiv® Directorfros-
1
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c    Nafroal concdeation arid
MedGrfu Bed

d.    N8tforial Labor FielationsC-5Sm

e.    r`letional Marilme polytectmNr,

1.     Ndionel waq®s and proctuL-lwnvC-kin

g    Oeraoes wocker€ \^leforp
rfulnistretch

h.   Pl`ftypine o`.orsoag EmFtoirmonl
Agivistrath

I      Professlonal Reoufatk>n
QHTwhsch

1 7   DepoftiTi®nt Of N86onal D®I®nso
a.   Imro proper (Orioe a/the

Skaetany}

b.   Armed Foroog of the Chit®p.nee
b`1      milippbeArmy

b.2     P"ipp.ne A+I Force

b.3     Phftyinemavy

b.4      General lieaoquerters

•    O«.ce ol lho Exeaitive Dheclor.
•    Central office DivisiofB
•    Reg.anal car.cdeation ^Aedial]on

fronchco

•    Ofrioo oflho charman.
•     OfrK=e of tl.® Ex®culivo ck>rk of co`rd
•    Court Dnnsions
•     Ftegional Arbitr8llofi

&]ardGrarawhes
I     SLfo-Regiomal Arbitration

Ek-nwhes
•     OHice ct lrro Ex®c`ithre Director

Dlvis-
•     Crmice ol tl`o ExecuLivo Dfrocto..
•    Conhal office Dh/Isiorrs
•    Rogion3l Tripa"® Wages and

producrty Duds

•    Oqice of the AdminBI/ator
•    Techrricat and stall off.cos
•    Rogiocol w®#are ofric®s
•    Foregr posts

•   once a"ho Admnistchor.
•    8randun
•   Techiveal and staff ode

•    OfrNae a. the commissfroT.
S®rv-

•    Office
•    Regional offic®srextension undo

•    Omco onho seer®lary.• Sugiv-
•    Office af the commanding GanerarCod-s
•    Off.oe ol the commanding Gcoeral.

Corno-
•    Ollee ol the F139 0fficem'iC-Coo-
l    Offiee oflho ct"al of staff.
•   Conunats

Pve , o' ae-I



---``E.-'66ie-rfu-I-fail

d.   Naconof Defense Coifege of the
P"ippfro

e`   once of civil Defense

I      Prwhpp!ne veterans Affais offioc`
(Proper)

o.   \folorane Memorial AlodaGal
Cin'er

i8`ttryLiffii~di'exrfuife~Works`and
H@ways

briinL of Science and Tochrtctogy
a.   Office of me seeretar}r

b.   Advanced scier`ce and
Tecmfty lnstne

C.    Food and Nutrtoon Rosecocfi.
Iflstjtute

a.   Forest Products Research and
oevck~ lnstifro

e.    IIrfusthal TochnofogyD-tnsun
I      hActals lriduslry Reseaech and-C-
g+   Nstional Academy of sc.enoe and

tochnctrty

h.   hlaltonal Research Co`mal Of the
P"ippbe

•    bfrce of`de givd€lor+
•    Df visiarts

•    Crmce of the Director.
Oivis-

•    Cifice of the Adrinistr®tor*oS-
•   Oiraafro cenlei•  Fzcgndc€
•     Offiee of the AdminrstT@tor.
•    S®rvkas

•    Offioeof the chroclor.
•     Medic;8l service
•    Administrative @ncl suDoorl
•    Cmce di the seeretary.
•   Boreas
•    Servitas
•   Regarul offes

` _y __._.     united pr9ipg._M?rt±9eceest cxfro

•    Office of the seaelas`r. |i=nchidmg
tritom8fronal Tochnofogy
Coop®r®feori uM, S¢iem=® alnd
Technology Founddeton Uhil. and
Spectol Pxprecls Di`iis;¢on}®S-

•   Regiv offices

•    Crecoctlf.a Dmoctor.C-
•    Offioeofthe Director.

frobe
•    OjTieo ol the fHrector-

Ddsiou

•    Offtceof the D.rector.
Dlvisit"

•    Office of the ExocLltiv® Director.
•    Divtsiofts

•    OFfice a( tl`o Exeoutiv® Dif®ctor
•    Diviskas

•    OrTice of the Executive oir®ctor.
•    Dwistoms
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I      Phi&ppine Almosphorfe.
Geopr`ys6cail ar.d Asbonomical
Sea/lces Admim5tralion

i      Pndipp.ne counc.I fo. AgrN"ure
Aqictc ar`d Natural Ftesoti.ces
Ftosearch and Dovelopmem

k     Philippine Council for Hcotth
Research and O®velopmDm

I       FThxippint7 Co`mcil for todustry.
Energy end Emegivg Tochnotryy
Research and De`oelopcoont

in.  Phffippine lnsthi`® ol Volcanok}g`r
arid ©ology

a     Philippio® Ntictoar Ree®awh
lnstltuto

a    Chilippin® sciefic® rgiv school

p     Philippine Tenct{lo Resoaor:h
trun'O

a    Soeooe E{lucatoii lns«ute

I.    Sc.once and Tochnotogy
trdermem lrwhlute

s     T®chnology Application and
Promctioo Institute-  ^ae. Deparmdnt 6-f~SodrTW6ifae and

Devefop"flt
a    Chhco ol the secretary

b    Couoctl for tlre wedarc olC-

•    Cwiee of the Adminictfater.
•    Divisrms

•    Office of the ExeQilhre Dmector.
Divide

•     CITece ol tl`® Ex®cutnre Director.
•     Divis.one

•    Office ol the Exoouth4e Diredor.
D'vgivs

•     O«eee of the DiroctChr.
•     Ckvisiorts

•    Offioe a"I.a Dirt!ctor.
D'visde

•    Ofric¢ ol (he Execu.ire DireclEr
(lr`chJt*ng Toct`nical and StaflDms-)

•    Carnquae

I    Office of the Dmector.
•    Chvisjou

•    O«iceof lho Doector.•  Dw'-
•    Off.ce al the Director.

Dmsbe

•    Ofhoo of the "oector.
•    Diwsfro

•    once of the secretary.
•    ServcosBur-
•   Regional-8
•    Omco of the Execulh® Dlreclor.

"wiskrs
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c.   fa-JC6tffitry Adoptco

d`   Juvenife Just.ce and \^®ffa¢e
Cfrocil

a.    N8lionail Council on Chsabtiily
Affairs

ii-.-[5arirfe+dr-i-ibwhsin
a,   Curio® Of the Scoretary

b.   Intramuroe Administra4ion

c`   National parks Development
Committee

Z. Dapamenl of Tiade and lrfaiistry .
a,   Cmoe of the Secretary

b.    Board of ln\/ostmonts

c     Constzuctton Industry ALrmfty i>f
fro Phitippjnes

a.   Coq>erative Developmenl
Aulhon'y

e,   Design ccotor ot the p"igivnes

I.    into«.ctuai property cneco

a.   milipoin® Trade Trainng center

--L`:   t6fe-di-ife-6rfu6;j `'    ---

•    Divisfro

•    Cnece of the Executive olreetor`
Divisds

•     OIT*oe ct the E*eci7ti`ro Director.
•    Divisjoas

•    Off+eoofthe sech®tary.
OfflceI,S-•  Regun-

•    Fcroqu Fed chficos

•    Office of lho Afroinistrator-
Oiv'srms

•    Office ol the Exectrfure Drocior
Dwi-s

•    Office of the seaetary*
•    BureeugSe-
•   Regionedc€

•    Cmice o( the Gov®rrror.
S€rde

I    Orico of the Execuli`re oiroctor.
BoadFO-in

•    Ofric® Of the chairman.
{including the Office ol the Ei¢ecutwe
DroctoT. Plain.ng Drviaion , Finance
Drvisun. and Administrative Division )

•   Depaf8"ts
•    Erdension offices

•    OITice of the Executive Director.
•     Divisrons

•    Crmoe of"roctorGenerat'
•    BureausS-
I    Offiee of the Executnre Dtfoctor.

givisMms

..  .    Qg9±qrmT£&is.£±es!±^tfve.pFe9!or.:_  _
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h     Technical Educat)on and skllls
Chokxpment Auttwfty

23-. Oopariment Of Transportafroon
a.   Ofke® of the secetary

I

a.I     lend T.aeapor`anonorbce"    ;

a.2    Land Transponolin
Franctitsin.g and frogtllalor\r
Fkwh-

b.    Ciwl Aeron®u`ies Boaird

c     Ma/itime Industry Aii8tonty

d    Orioe of Transportaitori
Ccoperafros

e.   Orico row Transportaton socuriiy

f.    P"ippino coast Guard

a.   To. Rogul@tory Bcord

24. Natied-E^tffiib--ifid b6ifafopm®hi      --?.
ALl'horty

a    OMicool lh® Secre€.r)r

b.   Conrnission on populaton andOev-I

•    T6chnich-arid si-8ff cmcesS-.  Ftegivl-s
•    Cmoe ol the sochetary.
•    S®rvices

COTJEN
•    DOT{AJ`AGA

•     Centr®10flioo Drvision§
•   Beg-lofibe
•    Cenbel cmoe Dwisions
•    Regional Franchishg and F`egL"ory

Om-
•    Ofrtce of the Executive Dlreclor.

D'visas

•    Cmo® Of the Admlristralor.
S®rvts• Rogiv-

•     Offiee (a.g.. STCWO)

•    Offioeofthe Board chairmar`
{inchjdlng Crmice Of the Exec:uti`re0-.
DivIsds

•    otrk;e a( lh€ Administr€itoT.S-
•    PCG deadquartes
•    Coael Guard Di8tncls

•    Offloe of the Board a/Dnr®ctois.
(rneluding OhEoe o1 the E\®culhre
Otwrty
Ctws-

•    Office ct the soerotary.
•    Staffs {Bufcaus and s®rmces)
•   Ftegioed~s
•    Socrotchats (a.9.. IEDAC

Seccotorisl and F"TF: Seaefamat)

•    Crmce oflhe Executi`re Duector
( inchidhg lofem<ll Aucllt Unx)

•    CentoIonoo DMsiens
•   Fcgkxp± _ftypulaton ©s
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c.   fm*ppine National vctumeer
Sorviee Coordiitating Agency

a.   Puutre-Private partnorfty c®ntor
ol lhe Phfroima

e,   Fhiltppine Stat[stical Rceeanch
ed Trainno ltsthute

i.    F"topice s`ait.stics Auriomy

9.   Term Commisskm

2§.PreedewhalComin~ul.catichOpe.allo.is
Ofrees

a`    Presid®nlLal commwiicalions
Operstbos Office (Pnc]per )

b    Bureau of Broadcast s.ncoes

c.    B`neau of commuricatrons
givds

d.   I`Ialloral pr.uting once

o.   hlo.c and lfrormatlon Bureau

1.     Fhilipp.ne lnrormaton AoonL;y

g.   Fbesidential Broadcast Slaq -
Radio Telovis.on MaLacat3ng
(RTVM)

•    Ofbce of the Director.
•    Divisfros

•    Offhce of the Exooutive Dq'eclor.
(inctxthg Corporate Planning and
Ctevckpenl Drvrfu)

•    Servic.s

•    C)ff!ce of the Exectilme Dloeaor.
Ovisho

•    Cmece of Ike Nstlonal stats8cin-
•    Services
•    Regional stalistlcal oflfoes

•    Off.c¢ Of tllo charmari.
(inchrfug Offices of the Sonrioe
D'ceftys)

•     Divisions

•    Offioe ol he press secro`anr..  S€n-
•     M®dia F{es®arch and t}e`netopmenl

S'a„
•     OITic®s (e.9., Fol-PAro)

•    Office of the Dinoclor.
Ctwisde

•    Office of tlle ".ector`
o  D'vt-
•     Off.c® ct lh® Director.
•    Dwtsfros

•    Ofhceof the Director.
•    diviswce
•    Pfes.deoGal press staff
•    mlbpine Nowa Agency

•    Office of the Director.
Owls-

•    Reg.onal lTrfurmation centers

•    Offoe of the Exocutjvo Director.
D'v's-
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a.  CONS"TUTIONAL OFFICES AND 0TIJERS

1.    CMI servtco commissior.

?-    Commisia on Audit

3.    Commi89iof` on Human Rights

•     Office ol me cnairpcrson.
•    Technical and stafr on[ces
•   Servae
•     Regl.Qgiv. Offices
•    Oifeioflt}e chaqrFHsorr
•    Tochrical and staff offieos

C'ust®rs
•    Services
•  R~ofrtcos
•    Ofrico a( the chainan.
•    Teehn.Gal and suopofl servlcos
•   Fiero ctwauns

Field l'nts
-I -7T-cinc® 6f the iin-5irah

a.    CXYlc® Of the cfrobudsman                     .     Office of the ombudsfriali.
•    Techoical and support omoes

Cbetes

b    Office ol the spocial
Proscou{or

C.  OTHER EXECUTIVE OFFICES

1      All(i.Red Ta(>e Authonly

2.    Career Executive servroe Boarcl

3.-  climate Cing® corirfe®an

4    Comm55in on Fag.nos ororseae

5    Commi=lon on mghor EcticaG6r`

6.   Conmisolon on the FAiploo longuago

7.   esng®rous h.ge Bound--

•    Cmioo of the specjat pn>secutor.
Bu,8aJS

•     Office of (he oirector Gerteral.
•     Offices
•     Rogior`al Fink) Ofrices
•    Office ol the Exocutive Dreelor
I     D]vis.one
•    Orice of-che cl`arperson.

twisMms
•    Offee--al~ine charman-
•    Orfeo of 8`e choirperson and~theComa-.
•    Office ct the Executive Choctor

Staf'
•    Bureaus/Senhcesarioes
I   F`~Offkas
•    logal Educct`on Board
•    urty4s{`rfupgap_  .--.-,
•    Offi!co of llto chamnan.

D'visos
;--~dRed Of ~.ha-chairman.
•     Tee!±!+±!=?I and support ogrses
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8.    EnorgDr F`egulalory 6onmles.on

~~-9.    FeTtlttaer and pee-8cido-A`thorty

--To. Fin Developinonl ctuf.6I-of the

Phffipgivs

1 t. Garica and Amisemeut Board

•    Office of the charman (mcng libc
lnternd Auc!il Divis.on end the Cwlico

1 2. Govorrienoe corihis5in for
Govorm®rtoAmod or €onlrol®d
£Qmpgs                     `

13. Wetopout8n Marila Dovelopmeof
Au'horty

r4 , Mindaneo DeveloprFiem ^Cmomy

ri~5~wirfeardT-deffihir®vdratCto8sifica8on Board

T6, Naiona-whoJfty-c6mmissfoo
-I-7TTN-aiiorialt6inhii5@onf6.-Cuntiroand

the Arts (Ptof")

1 8. Nehonal insfo7-icai-C6iwiisiEri -o. the
Philippiries (National Historical
lnstl'ul®)

io` N8tionl libery o/ the-fa*Ippmes

2o. Natpona4 Archiv®5 of-ifeL pfopchos
(formefly Recort!s Management and
fuchiv.i QngJ

21 : Nalfohal Corrmiss.on on IndigenousP-

Of the E*®culi\ro Diroctor|.
General Counsel and Scorctanat ct
the -fsskmSrf-
Office ct'the Exoc`iiivo Ouecear.
Divistons
once Of the Ct`ainan (focfodfty lhe
Crmlco of the Excoilliv® Diroaor}.
Admincawhve and Fma.co uTiit
Cinema Evaliiation Board and A"iv®
uml
Feslival and PFES0 unit
dined- dr me chainae-..---
D'v's-
Fkrd Offkras
CmcB Of the Chaiman. (Anchrdhg
Strt.togy Monag6menl tMSun}

I    Techri.cal end staff cxfioes
Office ct the Chaman. |inctodhg
Counc.I Socrot8tiot, W8nogemail
lrdorm8tion Staf[ and f*Iblic AMatrs
S*at

`        .    Crmco of the G®neral Maf`eger.
•   Sonce5

t      :   8:=Sctthecrtyperso.
(inGluding Oflfoes ol the Exeadi`eDIfenor at ~ors)

•    Dinsons
•  _ _Area._Meapgem®nt Offices

I        .    Ofrico otth¢ Chainan
•    Office Of the Executive Cxreclo.

Oivigons•    --;   -6ha--of-wia--Dir®inor 6E=ir -`-

:    : -E%#o,¥cnsa%(RE,ho
Oriico ol the Exec:utve Dhector}.

•    Divi6kms
• ~O-ffide-of if;a Commis;loo Cheirmon.
•    Ofrlco ct the Ex®cuii`ro D*octor

`       -;    Ofrceofltroowhor.•    Dvisrms

•    Dvisions`       -.~-6ri-ae of he Exonwhro c>t+®clor

•    C»visuns
• . _  a+CaiQrtal Archh.al N®twhs
•   Ofroe a( ne chainan.
•    Off.eo o4 the Executive I)Tector.
•    Technical and support offices
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22. National lntctigonco Cooroinamg
Agency

23. Natonal Secunty Council

24. Orfioe oi the fros.oential Adviser on
the Peas P~ss~ - 25 6aieai~rfu,: Ba-rd-   -

26  Phitopha Compotilion Commissior`

•    Regronal.Crms
•    Office of the Dfrofror Gcoeral.

drec'o-
`._ Reeiega!9qiees   _    _          _
•    Office of the Dlrector General-
•_   Tecm_igel and Support unts
•    Offlce ct ne pro8idential Ad`isor'
•     Tecnr}9al and_Support semces
•   - Ofliee Of the Erecufore Bveclor-

Owis'cms
• - Office-a/ rae chaman. (pTohegivng

Ormco or the E*ocimre Dfroctor)
•     Tcchr`ical and slaffcwic®s

27. Fmilippino Dn.g Eofo.cem®I`t Agenqi     I         .    Office a( the obeclor Gorieral.
•    Suppon sanices
•    Technical owhces

Z8T8`PhiftyoheRacingc6hmisso.`
1

29. Pmgiv Space Aoerty
i        so  in.I.ppinesportsconmisinn

31. Presldoroal Coimsslon for the
urban Ptxy

32. i;-6s;tldr6al iogri~al`o iEison office

33. P.osidectal Managomei`` Stan

•   Ftapord_qpes
•    once ct the cliairTman. I/ncfogivg

Omre8 Of .hie Executhre D*rector}
D'vislee

•     Offroe-al the oi~foctor G®neral.
•    Buieailsrservice
•    Officeof inchaiman/Comrnlssho      )M-.
•    Orice of too Exocuti`ro o.roclo.
•    Siervice
•    Oriee-of the C-hairmaf``

Ousms
•    ofac6`of rfe Le8isiairve Ad`dsor
•   Lie~cMha
•    Dlvisuns
•    Cwice-Of`de PMS--Head
•     Se(vrees
•     Technical and slafl ottices

D.  STATE UNIVERSITIES AND COLLEGES

i     a,dileges

2.    universtbes

CAFL
1 . Abra lnstjtwte of Science and Tecmctogy
2. Apayao Stol® College

•    OfTtce of the Presidenl.
•    Scrvices
•    Cai.I(tusos (wih clrarter}
•     CoLeges |`whhj2HED accTedilat..on)
•    Ofhco8 al lhc Fhosioent.
•    Servtcas
•    Campuses (`^th charter)
•     Codeges ((puth CHE_D accapgivation)
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3. Benguet Slate University
4.  Ifugao Stale universfty
5.  Kalmga State Universrty (Kalinga-Apeyao Slate College)
6. Mountain Provlnce Stale Universily {", Fhovince State Polylechn€ College)

Rcoion I
7.  Ilocos Sur Polytechnic Slalo College
8. Don Manaro Maroce MeiTiohal Slate umnersity
9, Mariano Marcos Sfato University
10, North luzon Philippines State Cobege
1 1 . Pangaslnan Stole University
12. Unwersity of Nothem Ph.Itppmes

R®9ion '1
13r Batanes State College
14. Cagayan State Univ®r3ity
15.  Is8bela State university
16. Nueva Vizcaya State University
17  Quinno Slalo College

R®Olon Ill
18` Aurora State College Of Tochoonoy
19. Bataan Peninsula State university
20. Butacan Agricuttural State Cdiege
21. Bulacan State university
22  Central Luzon Stat® univorsity
23, Don ltonorio Venfura TechTictogitcel Slate university
24. Nueva Ecjja Umversity Of Science and Technology
25. Pampanga State Agneultiiral Univ®rsfty (Pamperiga Agriniltural College)
26. P"ippir.o Morchaut Marine Academy
27 . Rarron Magsaysay Technological urwerrty/
28.  Tarlac College Of Agncuhore
29. Tahac State universlty

F`ngion lv.A
30`  Lagum State Polytechnic Universjty
31. Southern luzon State Univ®Tsfty
32. Balarigas State University
33.  uriiv®rsrty Of Rizal Systeni
34 . Cawho Sfato university

Rcoion IV4
35. Marinduque State College
36. Mndcro State Unhrersfty (Mindoro Stde Cctlogo Of AgncilhoTe and Technology)
37, Occid®ntal Mindoro State College
38, Palawan State univ®rsjty
39. Romblon Stale University
40. Western FThilippines universtry
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Fteglon V
41. Bicol univerty
42. Bieol State College of Applied Sciences and Technology
43. Camannes l\lorte Stale College
44. Camarmes Sur Potyl®chnis Cdiege
45. Catanduaoce State College
46. CemTal B.col Sta(e University Of Agriciilhire
47 . Dr.  Emilto a. Espinos,a, Sr. Memorial Slate Cctege Of Agrtoulture and Technotog¥
48. Pertido State University
49. Sorsogon State College

Ftgiv Vl
50  Aklan State University
51. Capiz State university
52, Catos Hlla®o Memomal Sfato Cctege
53. Gulmaras State Collogo
54. Iloifo State university Of Scilence and Technology (%oib State College Of Fichches)
55. Central Philippin®s State unlversrty
56. Northern lloto State universrty (Northern lloito Pol}rfectinic State Codege)
57. Northern Negros Slate College Of Sccoce ar.d Tochnotogi/
50.  University Of Anlique
59. Wosl Visayas Stole Univ®rsl(y
60. Iloilo Science artd Technology U"verstry (Wedem Visayas Co»ego of Science end

Tochnotogy)

Rnoior, V''
61, Bohol Island State university
62 . Cebu Normal Univorsity
63. Cebu Technological Universfty
64. Nogros Ori€ntal Slate Unhrersity
65, Siqui|or State College

Reoton Vlll
66, Eastom Samar S`ale University
67. Eastern V[soyas State Universtry
68.  Lo)ne Nomad University
79. Biliran Province State Univorsfty
70   Northwos` Samar State univ®fsit)/
71.  Palompori Polytochnie Stole University (Palompon lristfute of Technology)
72. Samar S(ate University
73. Southern lay(e State Unlversfty
74 .  Universily Of Eastern Philippines
75. Visayas State University

Raplon IX
76. JH Certlles State College
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77. Jose Rizal Memorfal State Unive.stry
78. Westom Mindanao State Unrversify
79. Zamboanga City State Polytechnic College
80. Zamboanga Sfa(e College of MaTine Sc.ences and technology

F'givon X
81. North^reslem Mndanao State Cctoge of Sciertce and Technology
82. Bukidnon State Univorsfty
83. Camnguin Polytechnic State Cdiege
84. Central Mindanao university
85. Mino®nao urliversny Of Science and Technology
86. Misamis Ononfal Stale College Of Agncu"iro and Tochnok)gy

Rcolon Xl
87. Davao del Norte State Colloge
88. Davau tlel Sur State College
89. Oavao Or.ental State College Of Science and Technology
90. Southern PI"ppines Agri-Business. Marin® and Aquelic School ol Tochrology
91. University Of Southeastern Phifeppros
92. ComposteLa Valley state Cdiege

Rnokm Xll
93. Cctabato State Universfty (Cctabae City State Polytechrric College)
94 . Cotabato Foundaton Cdl®g® Of Scmce arid Tochrokmy
95. Sultan Kud®ra` Stale university
96. University Of Southom Miridaneo

C^RAC^
97. Agusan Del Sur State College Of Agiveunure end Technology
98, Caraga State University
99. Surigao Del Sur Stale universty
loo. Sungao Stole Cctloge Of Technok)gy

BARNM
101. Basilan State College
102. Mindanao State universfty Syslom
103. Sulu State C"ege
104  Ta`^frTawi Regior`8l Agricultural Cotoge
105, Adiong Memchal Polytochnie College

NCR
106. Mankina Polytchnic Colto9¢ (Marikina Polytecwhic State College)
107. Eulogto -Amang-Rodngu®z lns6fut® of Sdonce and Tocl`nology
108. Philiepho Normal Univorsrty
109. Phlllppino S`a`e College of Aer-Iltes
110. Polytechnic Universfty of the fTh*pphes
111.  Rlzal Technologieal Univ®rstiy
112. TochnokScal university of the Fhftygives
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113. university Of the Philippines System (uP)

E.  Govemmntrfu^rnod and Conrm.d Corporatlone (Gcecs) uno.r DON

1 `   lung Center Of ttie Philippinos
2,   Nstienal Kidney and Transplant lT`stltote
3J   Philipp,rre
4.   Philipp,ne
5.   Phil,pp,rre
6.   Pt`ilipp,ce
7.   Philippre
8,   Ph,llpp,no

center lo. Econorr`ro Developmanl
Cludren.s Medical Cer!`e.
hart Center
lristifute of Tradilional and Akematwe Heam Care
I rtstitiile for Doveloprneof Sh+Oios
Rice FIesoaroh lnsrfule

9.   Aurora Pacite Economic and Freeport Zone Ailthouty
10, Authchly of Freeport Area of Balaan
1 1 ` Cagayan Economto Zone Authonty
12 . Ptiiltryplne Econom.re Zone Aufrority
13. PHIvloEC Industrial Authority
14. Subic Bay Metropolitan Authority
15, Zamboanga Cily Spocial Econormc Zone Authority

"e-
•Including the Crmce(s) Of the Deputy Heod{s) end immedide support steff`
•. Agencies to bo frootod separ8l®ly from th®iT mother depathnonts lor lhe purpose Of

raling and ranking
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